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Introduction

Features

NetAgent is a new generation SNMP (Simple Network Management Protocol) monitoring product. Not only

can you remotely control the UPS and get the current status of it, the SNMP-3PEX also can provide other func-
tions, such as connecting via Modem or GSM Modem to make monitoring possible when there is no permanent
internet connection and send SMS notification . The SNMP-3PEX can also bee used to connect to SNMP-EMP, to
get the temperature, humidity and water conditions. Smoke detector, gas detector, door and window detector
options are also available.

This product is compatible with Contact Closure and RS232 interface UPS. The communication protocol includes
the Contact Closure, RS232 [MegaTec], RS232 [Phoenixtec], SEC 2400, SEC 9600, Three Phase, Powerware, Smart
APC, EMERSON. User could also provide their own protocol to build in. NetAgent provides a simple and easy
installation procedure. The CD included with the NetAgent cards offer several software programs to allow the
user to configure IP address; central monitoring and multi client shutdown on different operating systems. Other
advance configurations can be accomplished via a Web browser.

Features:

e Provide SNMP MIB to monitor & control UPS

e Auto-sense 10M/100M Fast Ethernet

e Manage and configure via Telnet, Web Browser or NMS

e Support TCP/IP, UDP, SNMP, Telnet, SNTP, PPP, HTTP, SMTP Protocol

e Providing easy setup and upgrade tools via MS-Windows, just a few seconds to finish IP setting, about
1.5 minutes to upgrade firmware.

e Send SNMP TRAP; E-mail and SMS for events notification.

e Auto email daily UPS history report

e Client shutdown software for computer’s file saving and graceful shut down.

e SNMP-3PEX: Environment Measurement (Optional Kits), External modem dial in/out via PPP protocol or
GSM/GPRS Modem

Applications

NetAgent Connects your UPS to the Network

When the UPS is equipped with a NetAgent Web/SNMP card, the system manager can monitor and check the
state of each and every UPS via a Web browser. The manager can monitor and control the UPS by simply brows-
ing the IP address of the NetAgent Web/SNMP card in to the UPS. When an abnormal power condition happens,
the NetAgent can also send trap information or an email to the system manager to take proper action.

NetAgent Provides Shutdown Utilities

When a computer on the network has the NetAgent utility installed, it can locate all of the NetAgent Web/SNMP
cards on the network. When the registered UPS of this NetAgent is in AC failure condition or Battery Low condi-
tion, the operating system can close all the files on the system, and perform a gracefully shutdown. This could
avoid system corruption when the UPS battery runs low.

NetAgent for Surrounding Monitoring

SNMP-3PEX can be used to connect the environmental monitoring utility, SNMP-EMP, to get the temperature/
humidity/smoke/fire indications. This information can also be displayed on the NetAgent Web page. When an
abnormal condition happens, it can also be sent as a trap to the system manager.
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When do we need the NetAgent Web/SNMP Card?

1. When we need to remote monitor and control the UPS conditions. For example, the system manager could
use the network to control all the UPS conditions all over the country. When the shutdown utility is installed,
the shutdown utility could close all the files and shutdown the system when a abnormal power condition
happened.

2. When we need to monitor environmental conditions of the machine room, warehouse, office, ...etc. For ex-
ample, the system manager could know the temperature, humidity, smoke and water condition by using the
SNMP-3PEX and SNMP-EMP. The system manager could continuously monitor these environmental condi-
tions over a Web browser.

Browser, Telnet
NMS, SNMPView

ClientMate for FreeBS

ClientMate for Windows

{Free) RS5232 UPS

NetAgent Connection Software

Remotely
Manage
(Using Browser,
Tefriat. NMS,

A,
Mabus, PDA,
WAF)

@ Senal
& 4 y R5232
=

Local user L7
ebe moke

i vistus, oA WAE) N
||
‘| _RF
Security
Sensor

Using Browser, Tefnet, NMS, GPRS Modem
SrNM igw, Mabius, POA, WAP) Usad for sending SMS

SNMP-3PEX Diagram
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NetAgent Models

P/N Package Contents Internal/External

1 Port Internal card
NetAgent Utility CD Internal
User Manual

SNMP-1PIN

3 Port External Agent
NetAgent Utility CD
User Manual

M2501 Cable (for Contact Closure UPS) External
M2502 or M2505 Cable (for RS232 UPS)
M2506 Cable (for Modem)

9V DC adapter

Internal NetAgent Mini
NetAgent Utility CD Internal
User Manual

SNMP-3PEX

SNMP-1PMINI

Internal NetAgent Mini
NetAgent Utility CD
User Manual

5.3V DC adapter

Internal NetAgent Mini with LCD Display
NetAgent Utility CD

User Manual

5.3V DC adapter

SNMP-R90 External

SNMP-USB External

PUWNEPEIRWONREPIWONEPEINOOEWONEIWNRE

Pictures of NetAgent Web/SNMP Cads

SNMP-1PIN

SNMP-3PEX
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SNMP-1PMINI

SNMP-R90

SNMP-USB

NetAgent Package Contents
e NetAgent Utility CD, includes:
»  Netility: Configure NetAgent IP address, update firmware
»  ClientMate:Windows, Linux, FreeBSD shutdown utility.
»  SNMPView: Windows platform multiple NetAgent UPS management software.
»  SMS Server: SMS Notification
»  UPS MIB: MIB file for the Network Management System
»  Time Server:Time adjustment utility
»  And NetAgent Installation/User’s Manual
e M2502 (or M2505) Cable: For external NetAgent Il connection to RS-232 UPS.
e M2506 Cable: For connection SNMP-3PEX and Modem.
e 9V DC Adapter: For SNMP-3PEX
e 5.3V DC Adapter: For SNMP-R90 or SNMP-USB

NetAgent Outlook

MAC-00-03-EA-DB44-DE
SIN:T-3928410462

SNMP-1PIN
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SNMP-3PEX
LED Table
Yellow Red Green Status
Solid Off Solid Off Solid ON Power ON
Flashing Solid ON Solid ON System initial
Solid ON Solid Off Solid ON Normal operation
Solid ON Flashing Solid ON No connection to UPS
Flashing Flashing Solid ON Wrmnigi;c(a)rt; flash
Green light: Power state
Red light: Connection state with UPS

S0DIUTN
&usOVIN

SH02-21-¥3-£000-0WW
69ZCTILI6E-ANIS

SNMP-1PMINI

A —

SNMP-R90
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SNMP-USB
LED Table
Yellow Red Green Status
Solid Off Solid Off Solid ON Power ON
Flashing Solid ON Solid ON System initial
Solid ON Solid Off Solid ON Normal operation
Solid ON Flashing Solid ON No connection to UPS
Flashing Flashing Solid ON Writing data to flash memory

Green light: Power state
Red light: Connection state with UPS

Light signal application - Status LED

Light color Signal definition Condition description
Green Power state On: Normal power
Red Connection state with UPS Flash: no connection with UPS
Orange Correspondence state Light flashes when Netagent transmits command to UPS

Light signal application - LAN Port LED

Light color Condition description
On: Internet correspond speed is 100M
Green L
Flash: Data transmitting
vellow On: Internet correspond speed is 10M

Flash: Data transmitting
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NetAgent UPS Installation

Before using the NetAgent, the proper hardware and software configuration is necessary. Hardware installation
connects the NetAgent and UPS and network. Software configuration includes the IP address. Firmware upgrade.
Or using the Browser or Telnet for configuration.

You could also install the shutdown utility — ClientMate to protect your Windows operating system. And also
could use the UPS management software — SNMPView, to control and manage multiple UPS on the network.

Connect the NetAgent

Setup the NetAgent IP address

[
Gt

4

Use the Browser to connect to Use the Telnet to
configure the NetAgent

The NetAgent management
utility - SNMPView could be used

NetAgent UPS installation flowchart
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NetAgent, UPS and Network Connection

NetAgent provides external and internal model for different UPS interface requirement. Please reference the fol-
lowing description for detailed information of UPS and network connection.

Install the NetAgent with UPS and Network

For SNMP-1PMINI

e Please make sure the connector direction of the cable is correct before connecting to the NetAgent.
e Connect the NetAgent module to LAN, using the UTP port.

PROGRAMMAZ
OUTLETS(P

SNMP-1PMINI Installation

For SNMP-3PEX
e Connect the NetAgent Adapter to LAN, using the appropriate UTP port.

e Connect the specified serial cable (M2501/M2502/M2505) from NetAgent Adapter to the serial port of
UPS.

e Plug supplied AC adapter to the wall socket, the other side connects with the NetAgent Adapter.
e Turnonthe UPS

SNMP-3PEX Installation
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For SNMP-1PIN
e Insert the Net Agent Card into the slot of UPS.
e Connect the Net Agent Card to LAN, using the appropriate UTP port.

SNMP-1PIN Installation

For SNMP-R90 and SNMP-USB
e Connect the NetAgent to LAN, using the UTP port.
e Connect the cable from NetAgent to the serial port of UPS.
e Plug the DC adapter to UPS outlet, the DC plug connects with NetAgent.

SNMP-USB Installation

Warning: Please make sure the input Voltage and Frequency of the DC power adapter (NetAgent Il - DC 9V /
NetAgent Mini — DC 6V or 5.3V) is correct before plugging it in.

Xtreme Power Conversion Corporation Page 12
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Using Netility Setup IP. Update Firmware

Install Netility

e Insert NetAgent Utility CD to the CD-ROM driver and execute Netility.exe.
e After complete installation, there will be a ‘Netility’ group in Windows ’Start’ ‘Program Group’.

I'ﬁ MegaTec i
| SHMPYiew  k

T ==ise)

Netility Group

e Click “Netility” to initiate the Netility and enter the mail window for configuration.

Using Netility

The main window of Netility is below. The right side is to show you all of the NetAgent devices found on the LAN;
the left side is the function selection menu.

|55 Metitity El (m El

L [ ]

1. Launch Web User Interface e t I I ty

2. Network Settings - Search for device’s LAN IP

Segial Humbar  MAC Adiliess P Bl zn
-03-EA-00-74-14 1921680 £63
i MGG 1031600198
3.Upgrade HetAgent Firmware Upsrade 2 : ﬁﬁéf&gig gﬂgﬂﬁ

OMFEAGIISTE  13EI60032

OMIFEATCETE 132 16R0AL

00-0F-Eh-11-43-00 192,168 0 31

WO3ERI44  9ZI00

gehiEs mae

. . o . LE

4._About Hetility 7 OHIFEA-LT- -5 I3EIERIE]

Addres: (OH-ER-00-Td-14

L. Refresh List

Netility Main Window

Launch Device

Click Launch Device or double click the NetAgent listed in the table to launch it. Enter the Account (Login Name)
and Password (Login Password) set earlier to login. If you did not configure the login yet, then just click Apply to
login.

Network Settings
Choose the NetAgent from the right of the screen, then click “Configure”, which shows the following setting

page.

IP Address: Set IP address for Netagent UPS
When using for the first time, please set IP address; subnet mask; and gateway. After setting, enter IP address
from Telnet or Browser to connect to NetAgent’s web page.
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IF Address ]Advsmed ] Passwrond ]

— Address Configuration - -
& Dbtain [P address by DHCE:

(" Obiain IP address by BOOTE
7 U following Static IF address
TP Address -
IP Address: | 192 168 . 0 . 152

SubnetMask: | 255 . 355 355 . 0

Crateswsan: 1 192 168 . 0 . 1

[ ®mE | mw |

Netility Configure

When using DHCP or BOOTTP to set up IP address, then the IP address, Subnet Mask and Gateway would receive
their address directly from the network system.

Advanced: Advanced NetAgent UPS Setting
In order to ensure the secure management of the UPS, Netility provides two security functions:

Management Protocol
Netagent UPS provides HTTP/HTTPS (WEB) and Telnet to reference any related parameter setting for the man-
ager. Concerning security, the manager could build use openly or any advance port setting methods. Followings
are the description:
1. Atadvanced setting, two functions were set as activated by using port number 80 and 23 for Http and
Telnet. As for Https and SSH are 443 and 22.
2. Unselect means not using the function.
3. When set to the other port value, full IP Address must be entered in order to login to the website or
Telnet.

For example,
e Set 81 as HTTP port number, then http://192.168.0.177:81 must be typed at the web address to proceed
to Netagent UPS’s web page.
e Set 23 as Telnet port number, then “192.168.0.177:24” must be typed at Telnet to proceed to the Telnet
screen of NetAgent UPS.
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UPS Management

Netility Password

% Configure

IP hddress Advanced | Password |

Management Protocol
[v Enable HTTF Fonction:

I— Eyiable HTTRS Function
|y o A s 1:-—
[v Enable Telnet Function
Telnet port nmumber (1-65534): 523
! 2z

X

FiErE ] HLiH

Netility Advanced

After setting the password, any further command to NetAgent by Netility software requires the user’s password.
(NB. If you lose this password, Netagent UPS will never be able to complete any upgrade process.)

Firmware Upgrade

% Configure

IP Address | Advensed  Password |

Dievice Pagsword

[ Enable passwond sethng

—
—

Mew pazsword:

Continm password:

X

FEE | HIiH

Netility : Advanced setting of Netagent UPS

NetAgent offers a convenient firmware upgrade function. When you are going to upgrade firmware, click Down-
load Firmware from the NetAgent Setup menu, click “Browser” select new firmware file (*.bin) and press “Start”.
NetAgent’s Red LED and Yellow LED flashing alternative means the firmware is upgrading. After upgrade is com-
pleted, Net Agent will auto reboot. To upgrade multiple NetAgents simultaneously with the same firmware, hold
the “Shift” or Ctrl” key and choose the NetAgent device from Netility list.

(Please visit to http://www.megatec.com.tw for the latest firmware) If upgrading multiple units, select When
upgrade firmware to multiple NetAgent.

Xtreme Power Conversion Corporation
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Note: NetAgent provides a firmware protection function. If uploading was interrupted and upgrade data is
incomplete, NetAgent will keep its default data to avoid complete data loss. In this case, just repeat “firmware
upload” upgrade.

Firmvware Download LZ:
File name: | D:4pich2.40.CP504.bin
I
|
Device I Download Status I
3926030532
3926031045
Download I Cancel

Netility : Update NetAgent UPS firmware

About - Netility version examined

About Netility

m Netility 4.5

Coparight () 2001 - 2010
bega Swstemn Technologies, Inc.

Netility version examined

Refresh List - Search Lan’s Netagent UPS manually

Netility can search for all of the available NetAgent on Lan automatically, or the user can search manually by
clicking on “Search NetAgent”.

Xtreme Power Conversion Corporation Page 16
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UPS Web Management by NetAgent

Introduction

After finishing NetAgent installation, including hardware installation and IP setting, you are now able to monitor
and control the UPS by inputting NetAgent IP address in Browser.

e Starting the Web Brower (Netscape or Internet Explore)

e Enter the NetAgent IP Address (Which is setting on Netility, e.g. 192.168.0.156).

e Edt  View Favortes Took Help
Qe @ [ B G POsewen fprmees @ (3 L3 B

Addrass .E|192.168.B.156 ’ T 1 i ™

NetAgen

Input NetAgent UPS IP address

e Onthe first screen, enter the current password. If no password has been set, just press [ENTER].

Connect to 192.168.0.156

Liser narme: | | 5} w |

Password: | |

[ ]remember my passwaord

[ oK ][ Cancel ]

NetAgent UPS Login dialog

NetAgent UPS Web Interface

Enter NetAgent UPS Web page, there are 4 main selections in the first Web page:
¢ Information
e Configuration

Log Information

Help

Enter the selection item, the sub-menu items will be shown on the left side of the page. When using this NetA-
gent for the first time, please enter the [Configuration] menu item to set all the configuration items. Then the
UPS status will be accurately shown on other pages.
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UPS Management

NetAgent

Informatian

Configuration

Log Information

Help

Systam Stalus

Sy=iem Informalion

Hardware Version HCPS04
Finmwane Version 244 CPEDA EAST
Serial Humber JAH00A07S

UPS Last Self Test
UFS Mext Sell Test

System Name UFE Agind e alune
System Contact Administraigr UPS Critical Capacity
Lacation My Ol

System Time 201071202 16:35:44

Uptime 071331

Woaanming will he initiated 10 mi Ewent

Send Email for Daily Report (Mo)

tefs) belore 5

MNatwork Status

MAC Bddress 00:03:EADZFE-CB Primary DNS Server
Connection Type 100Mbps Full-Duplex Secondary DHS Server
IP Address 192.168.0. 186 Time Server

Subnet Mask 255.255.255.0 FFFoE IP

Gateway 192.168.0.1

Email Server

ZNM0A209 14:47:45

@ %
00
10 %

1883511
166.95.192.1
tirne. nist, gov

NetAgent

Infermation

Configuration

Log Information

O
R covoro
) T

NetAgent UPS - single port

Systermn Status

[Sysiem Informalion

Hardware Version HETS06 UPS Last Self Test
Flrmware Verslan 2 44 BTROR UPS Hewt Self Tes
Serial Humber 3920040056 UPS Critical Lead
System Hame URS Agent UPRS Crilieal Temperatre
System Contact Adminizgtrator UPS Critical Capacity
Locatlon My Ofiice

System Time 201209 16:42:57

Uptlme 0s12

Warning will be inftlated 10 minutes) before Scheduled Shutdown Event
Semd Email tor Daily Hepont Moy

00 %
ot
10 %

MAC Adidr 00:03:EADZ COB2 Primary DNS 5 T
Connection Type ANMbps Full Dupli Secandary NS Server
IP Address 192.160.0.150 Time Server

Subner Mask 285286 2560 PPPaF IP

Gateway 192.168.0.1

Emall Server

NetAgent UPS - 3 ports

Infarmation > System Status

System Information U LIETT S

Hardware Version HECS04 UPS Last Self Tesa
Flmvware Verslon 30.050 UPS Hext Sell Test

al Hurmber FH2TTEDLE WPS Critical Lead
System Hame UPS Agent UPS Critical Temperature
System Contact Adminiztrator UPS Crideal Capacity
Locaiion My Office

20101209 16:54:58
00.05:06

System Timo
Uptlme

Watning will be initiated 10 minuiefs) before Scheduled Shitdown Event

Send Email far Daily Repart (Ho)

160.95.1.1
168 95 1921
time.nist. gy

0%
00
10 %

NetAgent 9
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Information
Sub-Menu:
e System Status
e Basic Information
e  Current Status
e Remote Control
e Meter/Chart
e Modem Status
e Environment Sensors-NetFeeler Il

Note: The options available on this menu depend on the NetAgent model. (e.g. “NetFeeler II” will not be display
for one port.)

System Status
This page is to show NetAgent system information and Network settings. Values shown here are either provided
by NetAgent itself or they are user settings from the Configuration pages.

System Information
This section is to show NetAgent system information. Values in Hardware Version/Firmware Version/
Serial Number/System Time, are provided by NetAgent itself. Other values are user settings from the
Configuration pages.

Network Status
This section is to show NetAgent Network settings. The MAC address is provided by NetAgent. All other
values in this section are user settings from the Configuration pages.

Hardware Version HEP&0G UPS Last Self Test

Firmware Version 2.42 BP506 UPS Next Self Test -
Serial Number 3926045222 UPS Critical Load 80 %
System Name UPS Agent UPS Critical Temperature 70.0°C
System Contact Administrator UPS Critical Capacity 10 %
Location My Office

System Time 2009/11/03 07:33:49

Uptime 00:00:42

Warning will be initiated 10 minute(s) before Scheduled Shutdown Event
Send Email for Daily Report (Mo)

MAC Address 00:03:EA0Z:C1:CB Primary DNS Server 1658.95.1.1
Connection Type 100Mbps Full-Duplex Secondary DNS Server 1658.95.192.1
IP Address 192.168.0.1585 Time Server time. nist. gov
Subnet Mask 2552552550 PPPoE IP

Gateway 192.168.0.1 PPP Server 10.0.0.1
Email Server Login IP 10002

System Status

Basic Information
This page is to show UPS basic information. Values here are either provided by the UPS or they are user settings
from the Configuration pages.

UPS Information
Information about UPS Manufacturer/UPS Firmware Version/UPS Model are provided by the UPS.

Xtreme Power Conversion Corporation Page 19
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Battery Information
Values here are user settings from the Configuration pages.

Rating Information
Values here are provided by the UPS.

UPS Information

UPS Manufacturer

UPS Firmare Yersion a0

UPS Model 5C08PBO3
Date of lagt battary replacement

Mumber of Batteries 2

Battery Charge Voltage 2267V
‘oltage Rating 115.0v
Frequency Rating B0.0Hz
Battery Yoltage Rating 120V

Basic Information

Current Status
This page is to show the UPS current status. Users can choose an interval from the drop-down box to refresh the
status readings.

UPS Status
This section is to show the UPS power status. The abnormal status will be displayed in red when there is
a power event.

Input Status
This section is to show the UPS input status, including AC Status/Input Voltage/Input Frequency. Values

here will be shown in red when an abnormal status condition occurs.

Output Status
This section is to show the UPS output status, including Output Voltage/Output Status/UPS Loading.

Values here will be shown in red when an abnormal status condition occurs.

Battery Status
This section is to show the UPS Battery Status, including Temperature/Battery Status/Battery Capacity/

Battery Voltage/Time on Battery..etc. Values here will be shown in red when an abnormal status condi-
tion occurs.

Xtreme Power Conversion Corporation Page 20
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UPS Management

| |
Refresh status every | 10 seconds ¥

UPS Status

Current Status

UrsS Mormal

Input Status

AC Status Naormal

Input Line Yoltage 120y

Input Max. Line Yoltage 170V

Input Min. Line Yoltage 1020V

Input Frequency 898 Hz

Output Status

Qutput Yoltage 1120¥

Output Status Line-Interactive{Standby)
UPS load 0%

Temperalure HOC(B78F)
Battery Status Baftery Mormal
Battery Capacity 0%

Battery Voltage 137 ¥

Time on Battery 00:00:00
Estimaled Ballery Rernaining Tirme 00.00.00

UPS Last Self Test
UPS Mext Self Test

Helpl
Current Status

Remote Control
This page is to provide remote UPS test functions. Choose the test item, then click on ‘Apply’ to execute it.
(Please refer to the UPS manual for individual UPS Test functions).

If you are using a Contact Closure UPS, you will only be able to use the function ‘ Turn off UPS when AC Failed’.

10 Second Test
This to perform 10 seconds UPS self test.

Deep Battery Test
This function is to initiate XX minute deep battery test.

Test Until Battery Low
When initiated, UPS will test Battery until battery low.

Cancel Test
This function is to abort a test when it is in progress.

Turn off UPS when AC failed / Reboot UPS
Selecting ‘ Turn off UPS when AC failed” will turn off the UPS. You can reboot the UPS by selecting ‘ Re-
boot UPS.

Put UPS in Sleep mode for XX minutes / Wake up UPS
When the UPS is put into Sleep mode, it will not provide output power. The UPS will provide power again
after Sleep mode time is complete.

Wake up UPS
When initiated, UPS will be awakened from sleep.
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Reboot UPS
When initiated, UPS load will turn off and then turn back on.

UPS Buzzer On/Off
This is to trigger UPS buzzer On. If its ON already, initiating this command will set it OFF.

Remote Control

UPS Testing
@® 10-Second Test
O Deep Battery Test for 10 minute(s)
(O Test Until Battery Low

@] Cancel Test
Miscellaneous

O Turn off UPS when AC power [ ails
o Pul UPS in Sleep mude furB0 rinule(s)
O Wakeo up UPS
O Reboot UPS
o LIPS Ruzzar OndOff
Remote Control
Meter/Chart

This page displays temperature, capacity, load, voltage..etc of the UPS by appearing with meters/chart diagram.

Meter/Chart

Single-Phase UPS Data Code Table

60 80 100 60 80 100 40 60
120 ﬁf]
140 140
160 [J 1601 g 1l]ﬂ
112.0  Input Volt 1110 Output Volt 310 TEI‘I‘IFJEF&HJI‘E
40 60 80 4an AN
100 20 80
/ o g 120 |0 o0
\
599  Frequency Inau nn Capaciy
Single-Phase LIPS Data Graphics
W Input vult
v OlJI[uJI \J'||II 18U
F Temp ture 140
5 120
W Load —
v oo
00
60
an —
m..
U [rrrn'rrn'rrrrrrrrrrrr?rwrrrr[rrrwrrrr[rrrmrrrrrrmﬂ?r]
0 20 40 60 80 100 120
Meter/Chart
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EROnEan -Phase UPS Data Graphics
AL OBasic @ Adeanced® * . Tu wse “Aceanced' mode, your browser must by sble 1o scoess Lo the Inlemet.
[0 M0 N0 0
004
TS |00 (80 | B0
- g ol 0 ;| (e
 Meter/Chart = E Moo L |7
(£ ; 7 20 I lan Z) o ©
i Configuration 2 o 3len ; wocie o
— 2w R 3"“ B ;
ﬁ Log Information Z o Sla 2w \§-II F]
s S 100 & @-Zﬂl Hla la
Bl B t tan n n
£ s
Y| 10 10
[ ] la ] o
17:30:00 17:30:30
[ dope Vall — Untput Volt — Temperause — Froquency Lol — Capaly
Time-1 alug-1 Time Yalug Time1 alug 1
Ingut Yoy 172942 0 09:00:00 [ REFEE] 1006
OulputYollly) | 172942 0] 00:00:00 [ REFTEE] 10|
Temperature..,  17.2942 0] 00:00:00 [ REFTEE] ]
FrequencyHa)| 172942 0] 08:00:00 0 1raen |
Load(%) 171942 0] 08:00:00 0 17rEn 0
Canarity%) 1771947 nf nannnn 017N ﬂﬁ|

NetAgent 9 Meter/Chart

*: To use ‘Advanced’ mode, your browser must be able to access to the Intemet.

Single-Phase UPS Data Code Tle __
Input Volt(V) Output Volt(V)

Tem perature(C)
Tt e e o

NetAgent 9 Meter/Chart

Modem Status (For 3 Port NetAgent Il only)
This page displays Modem'’s status and information when 3 port NetAgent Il connects with modem.

Modem Information
This section displays the modem information.

GSM Modem Operating Status
This section displays the operating status between NetAgent and Modem.
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Modem Information

Modem Manufacturer SIEMENS
Modem Model TC35i
Maodem Firmware Version REVISION 02.07

SM Modem Current Status

Semvice Provider

Central number of 3MS3 semvice

Signal Strength 96%

SIM card PIM is correct ornot Mo SIM card detected

Modem Status

Environment Sensors - NetFeeler Il

3 Port NetAgent can be connected to NetFeeler Il to detect the environmental status. NetFeeler Il is to detect
Temperature , Humidity and Water. It can receive signals from wireless smoke sensors, gas sensors and security
sensors to detect further environmental conditions.

This page shows details of the environment detected by NetFeeler II. Users can choose an interval from the drop-
down box to refresh the status. All settings can be set in the Configuration/NetFeeler Il page. The status will be
displayed in red when NetFeeler Il detects an abnormal status condition. In addition, NetFeeler Il will also set off
an alarm for notification.

NetFeeler |l Status

Environmental Temperature
This section is to show current temperature which is detected by NetFeeler Il.

Environment Humidity
This section is to show current humidity which is detected by NetFeeler Il.(shown as%)

Water Status
This section is to show water presence (ie. flood)which is detected by NetFeeler .

Gas Status
This section is to show gas presence which detected by gas sensor. When leakage of gas detected, sensor
would beep and stops only when gas is no longer present.

Smoke Status
This section is to show smoke presence (ie. fire) which is detected by smoke sensors.

Security Status (Securityl ~ Security7)
This section is to show open/close status for doors and windows. One NetFeeler Il can monitor up to 7
Security Sensors.
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Refresh status every |1U seconds 'l
NetFeeler Lite Status

Environmental Temperature 29.0C (34.2F)
Environmental Humidity 43 %
Water Status Narmal
Gas Status Marrmal
Smoke Status Marmal
Securityl Status Marmal
Security? Status Marrmal
Securityd Status Marmal
Securityd Status Marmal
Securityd Status Narmal
Securityb Status Marrmal
Securityl Status Marmal

Environment Sensors - NetFeeler Il

Configuration

Sub-Menu :
e UPS Configuration
e UPS On/Off Schedule
e Network

e SNMP
e Email
e SMS

e Modem Port

e NetFeelerll

e NetSwitch Action (Apply on BT Model)
e \WEB/Telnet

e System Time

e language

Please set each parameter correctly, so that NetAgent would operates properly.
Note: This page’s selection will differ according to the UPS it is connected to.

UPS Configuration
This page is to set the UPS configuration. Any incorrect settings will cause incorrect display values or disconnec-
tion between the UPS and NetAgent.

UPS Properties
UPS Communication Type

This section is to set up the communication interface of the UPS. (eg. Contact Closure/Megatec/Phoenix-
tec/ Megatec 3 phase etc.) Please refer to the UPS manual to set the correct communication type. Any
incorrect settings will cause disconnection between the UPS and NetAgent.

Number of Batteries, Battery Full Charge Voltage (V), Battery Exhausted Charge Voltage (V)
Please refer to the UPS manual to set the value.

Date of last battery replacement (yyyy/mm/dd)
This section is to record the date when the UPS battery was last replaced.

UPS Recorded
UPS Data Log
This section is to set how often the UPS data should be logged.
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Test UPS
Test UPS for every
This section is to schedule the UPS to test once a week or once every two weeks or not to test

Test UPS on Weekday
This section is to set the UPS to test on a particular day of a week.

Start Time of UPS Test (hh:mm)
This section is to set the UPS to test at a specific time on the test day.

UPS Test Type
This is to select which test to perform.

Warning Threshold Value
Time out of after lost of connection

This section is to set a period of time after which NetAgent will send a disconnection warning message.
This warning message will be sent after NetAgent has lost contact with the UPS for the time specified.

Critical Loading (%)
This section is to set the UPS critical loading. (shown as %) NetAgent will send a warning message when
the UPS load exceeds this value.

Critical Temperature (C)
This section is to set the UPS critical internal temperature. NetAgent will send warning messages when
the UPS temperature exceeds this value.

Critical Capacity (%)
This section is to set the UPS critical battery capacity (shown as % )NetAgent will send warning messages
when UPS battery level goes below this value.

UPS Configuration
UPS Communication Type MagaTec e
Murnber of Balleries i|
Dattery Mull Charge Yoltage (V) _2'_20?
Battery Exhausted Charge Voltage (v) _1__813{ |

Date of lagt battery replacement (yyyy/mmidd) |

PS Hacordad
UPS Data Log L minule

|
|

Test UPS evory Mone |

Test LIPS on VWeekday Mon

Start Time of UPS Test (hh:mm) |

NS Test Type 10-Z =51 L | mmiinute(s)

Time out after loss of connection 30 seconds ™

Critieal Load (%) F0 o

Critical Temperature (°C) mn |

Crilical Capacily (%) 0 ]
UPS Configuration
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UPS On/Off Schedule
This page is to schedule On/Off time for the UPS and Wake On Lan.

Weekly Schedule
This section is to set the time to turn on/off the UPS each day in the week.

Date Schedule
This section is to set the time to turn on/off the UPS on particular days. (Eg, holidays.) The settings here
override the settings in Weekly Schedule.

Warning will be initiated _before Schedule shutdown event
NetAgent will send a warning message before a scheduled shutdown. This section sets the delay time
period after the message is sent and before the scheduled shutdown is started.

Wake On LAN
This section is to wake the PC within the network. (Make sure the PC supports this function and config-
ure as “Enabled” under BIOS.) Enter the IP address of that PC and system will search its IP accordingly.

UPS OnfOff Schedule

eekly Schedule

Turn On {hhrmm) Turn Off (hbrmm}
I I___| _ i J
Monday |7| |
Tuesday |——| | |
Wadnasday | 7| |
Thursday [— |
Friday [ ] A—
Saturday |____| _______ _|

Dgte [yy),ryfmmfd_d) Tum On (hh:mm) Tgm Off (hh:m_‘)

Warning will be initiated | 10 minutes ¥ | before Scheduled Shutdown Event

Host1 e MAC:
Host2 P ] MAC:
Host3 e ] MAC:
Hostd e MAC: Test
Hosts e ] MAC:
Hosté e MAC: Test
Hast/ e ] MAL:
Hostd e MAC: Test

UPS On/Off Schedule
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Network
This page is to set NetAgent Network settings.

IP Address
IP Address
This section is to set NetAgent IP address.

Subnet Mask
This section is to set NetAgent Subnet Mask.

Gateway
This section is to set NetAgent Gateway.

Obtain an IP address
This section is to choose to set NetAgent IP address manually or via DHCP.

The above 4 sections can be set in Netility as well. NetAgent will reboot after any of the above are
changed.

DNS Server IP
Primary DNS Server IP
This section is to set NetAgent primary DNS Server IP address.

Secondary DNS Server IP
This section is to set NetAgent secondary DNS Server IP address. NetAgent will use the secondary DNS
Server IP address when the Primary DNS Server IP address is not working.

Ethernet

Connection Type

This section is to set communication speed between NetAgent and Network.
NetAgent will reboot after Connection Type is changed.

Stop UPS communication when Ethernet disconnected
This section is to set whether or not to stop UPS communication when NetAgent disconnects with
Ethernet

Dynamic DNS
This is a free service that allows the user to alias a dynamic IP address to a static hostname

Services Provider
NetAgent can be configured to register with any of the Dynamic DNS providers.
In general, to register a Domain Name;

a. Go to the DDNS provider website listed.

b. Register a new user account and password with the DDNS provider.

c. Choose a Domain Name to point to your current Dynamic IP

d. Enter information obtained in (b) and (c) into NetAgent DDNS fields

Domain Name
This is the Domain Name you have created from the above selected DDNS provider.

Login Name
This is the Login / Account name that you have created with the selected DDNS provider.
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Login Password
Enter the Password you have assigned to your DDNS Account.

Use external STUN server to get Public IP to register
Choose Yes to ensure that NetAgent uses the WAN / Public IP to update the selected DDNS server.

PPPoE

Use this option to allow NetAgent to connect to the Internet directly using your xDSL modem. Once set-
up, NetAgent will connect directly to the Internet without going through a router. The LCD will display
the current WAN / Public IP instead of the LAN IP Address.

When Connection should be made
This is set if using PPPoE to connect with NetAgent UPS

Disabled : Default setting.
Connect always : NetAgent will automatically dial up and maintain continuous connection.
Login Name

Enter the login name assigned by your ISP.

Login Password
Enter the password assigned by your ISP.

Note: System will reboot if any configuration change applies

P Address
IP Address

Subnet Mask

Gateway
Ohtain an P adidress® Using ODHCP (»

Primary DNS Server IP
Secondary DNS Server IP

Connection Type™ Auto Sense v

Stop UPE communcation when Ethemet
digconnectad

Sewices Provider None ¥

Domain Name |

Lugin Marme |

| ngin Passwnnd |

Lsr pateroal STUR swnver (o gel Poblic 1P o iegistaee "r'w\—v
Prirnary STUN Sereer IP ,?51 A7 .‘i'_:!“_

Secondary STUN Sencer IP |

PPoE
When Connection should be made Disabled hd

I

Login Mame

Login Massword

* - Bystem will reboot when these items have been Applied.

Ef\pplr Ruspl H|l.|||E

Network
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SNMP
This page is to set NetAgent SNMP settings so it can be used by a NMS ( Network Management System). (Eg:
SNMPView, SNMPView can be found on the NetAgent Utility CD.)

MIB System
System Name

This section is to give a name to a NetAgent.

System Contact
This section is to give a name to the administrator.

System Location
This section is to set NetAgent location.

Access Control

Manager IP Address

This section is to set the IP address that the administrator can manage NetAgent from. It is valid for up to
8 IP addresses. To manage NetAgent from any IP address, enter *.*.*.* into Manager IP address.

Version
This is to select between SNMPv1& SNMPv2 or SNMPv3 (SNMPv3 only applies to NetAgent 9 series)

Community
This section is to set a Community name for NMS. The community name has to be the same as the set-
ting in NMS.

Permission
This section is to set authorities of administrators. Options are Read, Read/Write, and No Access.

Username/password
When using SNMPv3, username/password must be entered. Password must be at least 8 characters.
Sender and Recipient’s password must match to communicate.

Authentication
This is to select between MD5 and SHA. Length must be at least 8 characters.

Privacy
This is to select DES and AES. Length must be at least 8 characters.

Description
This section is for an administrator to make notes.

Trap Notification
Receiver IP Address

This section is to set IP address for receiving traps sent by NetAgent. It is valid for up to 8 IP Addresses.

Community
This section is to set a Community name for NMS. The community name has to be the same as the set-
ting in NMS.

Trap Type
This section is to select if whether to send trap using PPC MIB or RFC1628
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Severity
This section is to set Trap receiver levels. There are three levels of Trap receiver:
e Information: To receive all traps.
e Warning: To receive only “warning” and “severe” traps.
e Severe: To receive only “severe” traps. ( Please refer to NMS manual for Trap levels.)

Accept
This section is set to select whether to recieve a trap or ot.

Description
This section is for an administrator to make notes.

Event
This section is to select events for NetAgent to send traps. Clicking on Select will open a Select Events
List. Or, Click on Test to send test trap. Event Traps may be selected from this list. Events list is below:

UPS Events Ye

Schedule Shutdown Event
UPS Failure
LIPS entering Test mode

DGGGGGGDEGDDDGGGGGGDDDE

LIPS entering =leeping mode
LIPS entering Boost mode
LUPS Load Overrun

UPS Communication Lost
Turn Off UPS

AL Power Failed

LIPS Battery Low

LIPS Temperature Cverrun
LIPS Capacity Underrun
LIPS entering Bypass mode

MetFeeler Lite Yes

Smoake Alarm
Wiater Alarm
Sas Alarm

ONONONONONONONONONONONONO!

securty Alarm

Erviranmental Temperature Cwerrun
Ervironmental Temperature Underrun
Ervironmental Humidity Cwerrun

ONONONONONONONO

Ervironmental Humidity LInderrun

Select All || Clear All | | Apply |

UPS Events
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Device Connected

This section is to set the power usage and connection status of other devices powered by the same UPS as the

NetAgent is connected to.

SNMP UDP

This is to configure the UDP port of the NetAgent and trap receiver. SNMP default port is 161; and Trap MIB is

UDP162

Morsacnlnoiitess . . e RO
y | |public | |
| | s
| | | | |
1 1
S— e £ [ :
| ; | [ ' |
e | Ebublic -; ‘Mo Accase v [ ]
Destination P Addiess Cormrmumity Trap Type Severily Arcepl Description Fvents
|putiic i il—'l—'[} bl Information » Mo \': | Select @]
public | EF’PC ¥ Information % No ||
public | [pPc = Information Mo v
public | ;PPC v Information ™ No ™|
public | PP = Information Mo |
public i EPPC. v Information ¥ No v £
1 .public I EPPC "_. .Inforrnallon bej _Nu_v | Selact Test
| public | e & Information No | [Select] [Test]
Device Rating (%) Connectad
0 NO |
[ __NO i
0 MO
0 MO

s

System will reboot when thiz item has been Applied,

SNMP

NetAgent IX

& oo |

ST cos roman
6 TR

MIB System gRUEERESLLGIE Trap Notification | Device Connected | SNMP UDP Port

M:‘:::;:IP Version Community Permission User Name Passward  Authentication Privacy Description
Vi w puklic Rimidiisile ae SHA DFE (s
-ee Al - public Mo Accoss [ WO -r: DES %
.~ Al L/ {PuBlic NoAccess W LUER DES »
.~ All bt public Mo Aess ™ MDD (w DES &
™, All b public MO Acgass MO [ DES |
- Al ~ puslic NoAtess w0 WOS [ DES &
Al w pusiic NoActess WOS [ OES %
All - public Mo Actess M MDS5 [ DES &

NetAgent 9 SNMP

Xtreme Power Conversion Corporation

Page 32



Web/SNMP Cards UPS Management

Email

This page is to set Email details for use by NetAgent.

NetAgent CP, DP series only support SMTP

NetAgent BT, CT, DT series and NetAgent 9 series of BX, CX, DX supports SMTP and
SSL SMTP.

Email Setting
Email Server This section is to set NetAgent Email Server . Note that free email server such as Hotmail,
yahoo, Gmail is not allowed

Email Port
This is to configure the SMTP port to send email

Sender’s Email Address
This section is to set NetAgent’s Email address.

Email Server Requires Authentication
This section is to set whether the Email Server requires authentication.

Account Name
This section is to set an Email account name when the email server requires authentication.

Password
This section is to set a password when the email server requires authentication.

Sending test mail
This is to send a test mail by clicking on Test Mail to the mail address configured

Recipient’s Email Address (for Event Log)
This section is to set Email Addresses to receive warning email sent by NetAgent when an event occurs. It
is valid for up to 8 Email addresses.

Send Email When Event Occurs
This section is to set NetAgent to send warning Email when an event occurs.

Account 1~8
8 email addresses could be configure with selected event

Event

This section is to select events for NetAgent to send warning email. Clicking on Select will open a Select
Events List. Event email may be selected from this list. (The list is the same as under SNMP setting. Please
refer to page 35, figure 31)

Recipient’s Email Address (for Daily Report)
This section is to set Email Addresses to receive Daily Report email sent by NetAgent when an event oc-
curs. It is valid for up to 4 Email addresses.

Send Email for Daily Report ( hh:mm)
This section is to set a particular time for NetAgent to send Daily Report every day.

Send email when Event Log overflows (500 records)
Select YES to have NetAgent send a warning email stating Event Log has reached 500. The data will now
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be purged to make room for new data.

Send email when Data Log overflows (500 records)
Select YES to have NetAgent send a warning email stating Data Log has reached
500. The data will now be purged to make room for new data.

Email Server i

Email Port |25
Sender's Email Address
Email Server Requires Authentication NO v

Account Name |

Massword | |

Sending test mail | !

Recipient's Email Address (for Event Log | Events
Send Ernail When Event Occurs |[NO - %)
Mecountd

Account?
Accountd
Accountd
Accounts
Accounts
Account?
Accountd

Recipient's Email Address (for Daily Repor]

Account! |
Account2 | |
|
|

Account3

Accountd

Send Email for Daily Report (hh:mm) NO ¥ at

Send Email when Event Log overflows (500 records) [NO |
Send Email when Data Log overflows (300 records) NO v

[Aoply ] [Reset | [Help]

Email

SMS
When UPS events occurs, it allows Short Message Signals (“SMS”) to be sent and received using a GSM/GPRS/
CDMA Modem. Operation information are as below for single and three ports of NetAgent.

To send SMS by single port of NetAgent it requires to use remote “SMSAgent” or freeware SMS Server

SMS Settings
Send SMS when Event Occurs

This section is to select if use local modem or remote service to send SMS. Select local modem when mo-
dem connects with 3 Ports NetAgent. Select remote service if modem connects to PC using SMS Server
software or connects with SMSAgent. Select Disable if not needed.

SMS Server, SMS Server Port
This section is to set the IP address of the SMSAgent or PC if selected remote service. (e.g.
192.168.0.180) and Port Number (default:80)
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Account Name, Password
This section is to enter SMSAgent’s account and password if configured (SMSAgent webpageZ Configura-
tionZ£Web/Telnet). Leave blank if no such setting

Receiver cellular number (for Event Log)
This section is to set the recipient’s mobile number. A total of 8 mobile numbers can be assign. (Select-
able events list is same as SNMP webpage. Refer to page 35, figure 31 :UPS Event)

Note: 1) Enter mobile number same as sending from mobile.
Note: 2) Please refer to SMSAgent’s user manual for further information.
Note: 3) See Appendix for further information

Send 5SS When Cvent Ocours Disable i

SME Rerer

SMS Server Port 80

Account Mame

Password

Sending test SMS | | Tost SN

Receiver cellular number{for Cvent Lo | Lwents

Cellular Phone nurmber 1 | Se

Ceellular Phune numiber 2

Cellular Phone number 3

Cellular Phone number 4 |

Cellular Phone number 5

Cellular Phone number &

Cellular Phone number 7 |

Reset | Help

Cellular Phone nurnber 3 |

SMS

NetAgent IX

SM3 Server

SHMS Forl

K Configuration AR Maobile for Event Log

Account Hame

Password

| ' Sending test SM5
M8 =

] Los ntomaton_
@] Hep
NetAgent 9 SMS
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Modem (For 3 Ports NetAgent Il only)
This section is to configure Modem’s setting if 3 ports NetAgent connects with GSM/GPRS Modem.

Modem Setting

Modem Communication Interface

Communication Type Suitable Condition

SMS When NetAgent connects with Megatec’s GSM/GPRS Modem

PPP Dial-in When NetAgent connects with dial in modem

NetSwitch When NetAgent connects with BT NetAgent

SMS Setting

SMS Communication

Communication Type Suitable Condition

GPRS To use with GSM 900/1800 or GPRS 900/1800/1900 frequency, and
make sure the local telecom supports such service

CDMA To use with GSM 800/900/1800 frequency, and make sure the local

telecom supports such service

SIM Card PIN
Enter the SIM password

Confirm SIM Card PIN
SIM Password must match the one set above.

Receiver cellular number and message content
To send instant SMS, enter recipient’s mobile number and SMS text with configurable of
Unicode or Character format

NetSwitch (BT series only)
When BT NetAgent connects with NetSwitch on RPM, it able to perform action to the specific outlet
when following event or alarm triggers.

Events
1. UPS Load Overrun 2. UPS Communication Lost 3. AC Power Failed
4. UPS Battery Low 5. UPS Temperature Overun 6. When battery capacity reaches to %

NetFeeler Il (environmental sensor)

1. Temperature Overrun/Underrun | 2.Humidity Overrun/Underrun 3. Water
4. Smoke 5. Gas 6. Security (Door/ Windows 1~7)

NetSwitch Setting

Select NetSwitch: To select the NetSwitch

Address Change: RPM could be daisy chain up to 16 units to control a total of 128 devices. Use this to
assign a new number or change the currently assigned number for the RPM unit. You have a choice of 00
to 16.

Note: You cannot choose a number that is already assigned to another RPM.

Identification: To give a unique name for the RPM.

Outlet: Indicate outlets A-H

Name: To set a unique name for the Outlets
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Phone Controllable: Option of “Yes” or "No”

Control type: Select between “Instant Shutdown”; Safe Reboot”; ”Safe Shutdown”
Power off Delay: Sets the power off delay time in seconds (value from 0 to 9999)

Power Resume Delay: Sets the power resume/on delay time in seconds (value from 0 to
9999)

Modem Communication Type™ 53 V|

sws settings |
SMS Communication GPRS »

SIM Card PIN |

Confirrm SIM Card PIN | |

Receiver cellular number and message content
Cellular Phane number I:

SMS content (Max. length 70 characters) | | @ Unicode O Character

= Select "PPP diakin" in "Modem communication” will restar the system.

Modem

T Modem Port

Modern Communication Type™ |N9IE‘_.W|tch i v

*: System will reboot when this item has been Applied.

()
NctSwitch Setting |
Select NelSwilch | w
Address Change |=“__ |
Identification [
Cutlet Mame Power Off Delay Power Resume Delay
A | |__-| sar 9 _: Ser
B i 0 |sec 0 lsec
c i ] :F— sec U—_ sec
D i § [instant shutdown | b Jse 0 lse
E [instant shutdown | 0 Jsec Io Tent
F ! i linstant shudown ¥ [0 Jeee o o
& A [instant shutdawn v [ Jeee b e

Modem Port with NetSwitch

NetSwitch Status

When BT connects with NetAgent, this will appears under Information option. This section allows remote control
over the RPM unit and its individual devices. Click on the individual power input icon to either switch on / off the
device.
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NetSwitch Status

NelSwilch Stalus and Conlrol o Lur
Selert MetSwiteh L4

|dentification s
non-internet OFF: EI non-internet OFF ]E
nur-internel OFF Iﬂ nur-intermnel OFF E
non-internet OFF: D non-internat QFF E
non-internet OFF EI non-intermnet ok D
Al On D
All Off E

NetSwitch Status

NetSwitch Action
This is to configure the action on specific event when occur. NetSwitch would executes the action per setting as
to turn on or turn off on the assigned outlet. Click on New to select event and set action.

MelSwilch Aclion

Mo. Events Events Action HNetSwitch Outlet Qutlet Action Modily

2} hitp: 171021680 162/RPM_Action htm - Microsoft Internet Explorer E|@|[z|

Fuants Select
Cvents Action
Nel Swilch
Outlel

Outlet Action  @®0N O OFF

NetSwitch Action

WEB/Telnet
This page is to set up the User Account in NetAgent.

User Account

User Name

This section is to set a user name for NetAgent web pages. It is valid for up to 8 users. Users have to
input the user name to get access to NetAgent web pages from a web browser.
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Password
This section is to set a password for NetAgent web pages. Users have to input the password to get access
to NetAgent web pages from a browser.

Permission
This section is to set user’s authorizations of Read, or Read/Write.

IP Filter
This section is to set a particular IP address. Users can only gain access to NetAgent web pages if they
come from this IP address. If you want to manage NetAgent from any IP address, you can set it as *.*.*.*

RADIUS Server Settings
This is to configure the parameter of the radius server. Please refer to the appropriate radius server set-
ting. Only for NetAgent BT, CT, DT series and NetAgent 9 series of BX, CX, DX models

Enable RADIUS in Web/Telnet login
To select between Yes or No

RADIUS Server Address
To enter the IP address of the radius server

Authentication Port
To enter the UDP communication port number

Shared Key
This is to enter the password to login to radius server

Connection Timeout
Set the timeout for completion of RADIUS requests

Connection Retry
Set the number of retries for RADIUS requests.

SSL Public Key Information
This is to upload the SSL public key.
Only for NetAgent BTRICTEIDT series and NetAgent 9 series of BXEICXEIDX models

SSL Certificate Information

This is to upload the SSL certificate. When both public key and certificate are uploaded to NetAgent
web server, the communication will be encrypted by SSL on the Internet by entering with Http:// on the
browser. (To communicate via Https, make sure to enable Https port 443.)
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WEB/Telnet

User Mamea Pagsword Parmiszion IP Filter
L i I [Readﬁ.‘l.frile_v " o
| [No Arcess ™ '
[No ALCEss ¥ | |
[No Access v

[No Access .
[ No Access '
[ No Access ¥ '
[ No Access ¥

Autn LagOff after idle I'nr _3_ minuteds) {1 Disahle)

Enable RADIUS in Web/Telnet login

RADIUS Server Address

Authentication Port

Shared Key

Connection TimeOut - second(s)
Connection Retry |

Apply [| Reset | |Help
S5L Public Key Intormation

S5L Public Key | | Upluad and Replace™

Mublic Key Length 512 bits

SSL Certificate Information

SSL Certific ate ; Uplnad and Replare™

Issued To MetAgent
Issucd By MetAgent
Walid From 2010-U4-0d
Walid Until 2011-04-09

* : Thig upload function could not be used in HTTPS mode.

WEB/Telnet
T
11 ] NetAgent IX
Information Configuration > Web / Telnet
User Ascount R3INMLTLTELELE RADIUS Serv
ps Configuratio SSL Public Key [
Public Key Length 542 bits
S5L Certificate E .::-_ _Uﬂnﬂﬁnlﬁniliu" -
bemned Ta Motfgent
kssued By MetAgant
- - Valld Fram A010-04-09
- Mﬁ _”‘ L Valid Until 110409
-
Dl Hep |
NetAgent 9 SSL
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Emable RADIUS In Web Telner login NE o

Configuration |
'2 On /O Bchedide RADIUS Server Addiess
Buthentlcation Por
Shared Key

Connection TimeOu | secondis)

Connection Rewy

©) E
NetAgent 9 Radius

System Time
This page is to set NetAgent system time. You can provide NetAgent with up to 2 time servers or you can set a
time zone.

System Time
Time Between Automatic Updates

This section is to set an interval for time synchronization.

Time Server

Choose the nearest Time Server to your NetAgent location. The Administrator can choose from the list of
a maximum of 30 Time Servers. If to add new time server, click on Edit and delete any time server from
the list provided and add a new one .

Time Zone (Relative to GMT)
This section is to set a different time zone for different countries.

Using Daylight Saving Time
Choose between Yes or No

System Time (yyyy/mm/dd hh:mm:ss)
This section is to set NetAgent system time manually. Set this in the format: yyyy/mm/dd hh:mm:ss

Auto Restart

Auto Restart System for Every n Minute(s)

Use this setting to auto restart the system at a predetermined interval. The default value is set to “0”
(disabled). Enter between, 1 to 9999 Minute (i.e., between 1 minute or 166.65 hour) or 1 to 9999
Hour (1 hour to 416.6 days).

Manual Restart System After 30 Seconds
Use this feature to manually restart the system NetAgent restart in about 30 seconds.

Backup Time
This is to save the event log and data log automatically with the configured hour on external USB flash.
This only applies on BX NetAgent models and the USB flash disk must be with FAT/FAT32 format
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Time Between Log Backup
To configure the time in hour to save log file.

Tirne Belween Aulomalic Updales 12 Hours |»

Time Server [tmenistgoy v[Cet]
Time Zone (Relative to GMT) GMT_ __v

Usinyg Daylight Saving Tirme | f\’O V

[ Adjust Now >> “ Reset ]

Systern Time (yyyy/mmidd hh:mm:ss)

Autn Restart System for Fvary (10 Disahle) |_FI | :_Minmp:(.q) ¥
Manual Restart Systern After 30 Seconds

System Time

NetAgent Il

Information Configuration > System Time
"'; Configuration System Time | Restart [=FUUTRE T

5 Co . Time Between Log Backup v

]

System Time =3

W] Log niomaion_|
e |

NetAgent 9 System Time

NetFeeler Il (For 3 Ports NetAgent Il only)
This page is to set Environmental sensors-NetFeeler II's configurations.

NetFeeler II

Critical UnderRun

This section is to set the lowest critical values for temperature and humidity. NetFeeler Il

will send a warning message when it detects temperature or humidity values below these settings.

Critical OverRun
This section is to set the highest critical values for temperature and humidity. NetFeeler I|
will send a warning message when it detects temperature or humidity values above these settings.
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Security Label
NetFeeler Il may connect up to 7 security sensors. This section is to set the location of searched sensor.

MNetFeeler Lite

Critical UnderRun Critical QwerRun
Humidity (%) 5 a0
Termperature (C) |5.D |?D.D

Security Label

Label 1 ISecurity1 Status
Label 2 |Security2 Status
Label 3 ISecurity3 Status
Label 4 |Security4 Status
Label 5 ISecurity5 Status
Label B |Security5 Status
Label 7 ISecurity? Status

NetFeeler Il

Language
This page is to set the language interface for NetAgent.

Interface Language

This section is to set the language for NetAgent web pages. When users first start to open the webpage
of NetAgent, NetAgent will auto detect the language in the computer system and show the same lan-
guage on its web pages. Users can also choose the languages they prefer from the “Interface Language”
list.

Note: Users will have to enable cookies before they use this function.

Email Preferences
Select language preference when receive emails and SMS.

nterface Language
® Engligh
O Ehedir
O Rl
O3z
OB=+E

O Deutsch
O Portugués
O Esparivl
© Frangais
) ltalizno

O Pycoii
O Tirkge
O'han

(Mule. Selling preferences wall nol work if you have disabled cookies in your browser.)

Emall Preferences

nteffare language in Fmail and SMS natificatinn

Language
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NetAgent CP and DP’s model divides the language firmware into two. EAST and WEST

East Firmware: English, Traditional Chinese, Simplified Chinese, Korean, Japanese, Russian, Thai

West Firmware: English, German, Portuguese, Spanish, French, Italian, Turkish, Russian

NetAgent CT, DT and BT supports the following languages:
English, Traditional Chinese, Simplified Chinese, Korean, Japanese, Russian, Thai, German, Portuguese, Spanish,
French, Italian, Turkish, Russian, Polish

NetAgent 9 CX, DX and BX supports the following languages:
English, Traditional Chinese, Simplified Chinese, Korean, Japanese, Russian, Thai, German, Portuguese, Spanish,
French, Italian, Turkish, Russian, Polish

Log Information

Sub-Menu :
e EventlLog
e SMS
e Datalog

e Save Data Log

NetAgent Log Record

Log Information : : Model
Single Port (DP,CP) Single Port (DT,CT,CX,DX) 3Ports (BT,BX)
Event Log 100 logs 1000 logs 1000 logs
SMS Log --- --- 1000 logs
UPS data Log 500 logs 5000 logs 5000 logs

Event Log

NetAgent Log Record

This page is a UPS Event log. It shows a record of all events, giving the Date/Time of the event and a detailed
description of each. When reach to the limit, it rewrites on the previous logs

Date/Time

This is a record of the Date ( yyyy/mm/dd ) and Time ( hh:mm:ss ) that the event occurred.

Event

This is a detailed description of the event.

Save

This is to save the event log
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SMS

200770917 16:29:11
2007/09M17 13:22:30
2007/0917 10:17:10
2007/0917 07:16:31
200770917 04:14:31
200770917 01:13:11
2007/0916 15:10:31
200770916 16:09:51
200770916 13:07:51
2007/09/16 07:05:52
2007/0916 04:02:32
2007/09/16 01:01:52
2007/0915 21:57:12
200770915 18:47:12
2007/0915 15:43:12
2007/0915 12:41:52
2007/0915 09:41:12
2007/09/15 0B:39:53
2007/0915 03:35:13
2007/09/15 00:33:13
2007/0914 21:31:53
2007/0914 18:27:13
2007/09/14 15:23:53
2007/09/14 0B:22:33
2007/09/14 03:17:13
2007/09/14 00:08:33
2007/09/03 19:38:42
2007/09/03 16:38:02
2007/09/03 13:37:23
2007/09/03 10:35:23
2007/09/03 07:34:03

The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!

Event Log

This page is a SMS Event log. It shows a record of all mobile number, giving the Date/Time of the SMS sent and a

detailed description of each. When reach to the limit, it rewrites on the previous logs
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SMS Log

Date/Time Mobile Number 5M5 Content

2008/04/21 17-20:250¢ 22 1L.D test

2008/04/21 15:51:4309 JC 380 test cdma (Send SMS Failed!)

2008/04/21 15:09:1109. .. ;387" <192.168.3.22>Environment Humidity Mormal

2008/04/21 15:08:410. .0 338" =<192.168.3.22= Environment Humidity Overrun

2008/04/21 11:13:39C 100z 37° test sms 01

2008/04/21 11:11:430° 00 38( test

2008/04/21 10:47:450% .00. 38 =192 168_3 22> Environment Humidity Overrun

2008/04/21 10:47:150 10C 38 1 <192 168.3 22> Emvironment Humidity Normal
SMS Log

Data Log

This page is a UPS data log. It records UPS Input Voltage/Output Voltage/ Frequency/ Loading/Capacity/ Tem-
perature. When reach to the limit, it rewrites on the previous logs. Logs can be saved in CSV format by clicking
on “Save Data Log”.

Date/Time

This is a record of the Date (yyyy/mm/dd) and Time (hh:mm:ss) that the data was recorded. The interval
between every log can be set in /Configuration/ UPS configuration/

UPS recorded/UPS data Log/.

Input Volt.
This section shows records of the UPS Input voltage readings. (Unit: Volt.)

Output Volt.
This section shows records of the UPS Output voltage readings. (Unit: Volt.)

Freq. (Hz)
This section shows records of the UPS Input Frequency. (Unit: Hertz)

Load
This section shows records of the UPS Output loading. (shown as %)

Capacity
This section shows records of the UPS battery capacity. (shown as %)

Temp.
This section shows records of the UPS internal temperature. (unit: degrees Centigrade)

Env. Temp.
This section shows environmental temperature which detected by NetFeeler Il

Env. Humidity
This section shows environmental humidity which detected by NetFeeler II
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2007/0917 17:21:26
2007/09M17 17:20:25
2007/08M17 17:19:25
2007/09M17 17:18:24
2007/09M17 17:17:24
2007/0917 17:16:23
2007/0917 17:15:23
200770817 171422
2007/09M17 17:13:22
2007/09M17 17:12:21
2007/08M17 17:11:21
2007/09M17 17:10:20
2007/09/17 17:09:20
2007/0917 17:08:19
2007/09M17 16:48:10
2007/0917 16:47:09
2007/0917 16:46:09
2007/0917 16:45:08
2007/0917 16:44:08
2007/0917 16:43:07
2007/09M17 16:42:07
2007/0917 16:41:06
2007/0917 16:40:06
2007/0917 16:39:05
2007/09/17 16:38:05
2007/09M17 16:37:04
2007/09M17 16:36:04
2007/09/17 16:35:03
2007/0917 16:34:03
2007/09M17 16:33:03

Save Data Log

114.0 113.0 554
114.0 114.0 558
113.0 114.0 539
114.0 115.0 53.9
114.0 114.0 59:9
115.0 114.0 59.9
113.0 114.0 59.5
114.0 114.0 55.5
114.0 113.0 55.8
114.0 114.0 59.9
114.0 113.0 535
114.0 115.0 598
114.0 114.0 595
114.0 115.0 53.9
13.0 1120 59.8
113.0 112.0 59.9
113.0 113.0 59.9
113.0 113.0 55:9
113.0 113.0 60.0
130 113.0 598
113.0 112.0 53.9
113.0 113.0 59.8
113.0 112.0 59.9
113.0 114.0 59.5
1120 1120 59.9
1M2.0 120 559
12.0 1120 59.9
113.0 1130 598
113.0 113.0 59.8
13.0 112.0 599

Date Log

o P o R s Qo R O - B B e N e e R R e O e O o R e B o o O e IR e Y o o R o O e R e N Y - B e R o O R e

100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100

32.0C 89.6F
32.0C 89.6F
32.0C §9.6F
32.0C 89.6F
32.0C 89.6F
32.0C 89.6F
32.0C 89.6F
32.0C g9.6F
32.0C 89.6F
32.0C 89.6F
32.0C 89.6F
32.0C 89.6F
32.0C 89.6F
32.0C 89.6F
32.0C 89.6F
32.0C 89.6F
32.0C 89.6F
32.0C 89.6F
32.0C 89.6F
32.0C 89.6F
32.0C 89.6F
32.0C 89.6F
32.0C 89.6F
32.0C 89.6F
32.0C 89 6F
32.0C 89.6F
32.0C 89.6F
32.0C 83.6F
32.0C 89.6F
32.0C 89 6F

This function is to record RS232 UPS’s voltage, frequency, load, capacity, temperature..etc to save as another file
for the other purpose to the manager.

!

kile Download

Do you want to open or save this file?

@ Mame: upsdata.csy
3, Tupe: Microsoft Excel Comma Separated Yalues File
From: 192.168.0.167

DOpen J[ Save Ji[‘.a'l:eli

While filez from the Intemet can be useful, some files can poteniially
harm your computer. If vou do not tust the source, do not open or
save this file. What's the rizsk?

Save Data Log
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Help
Sub-Menu :

e Search NetAgent
e Serial Port Debug

e Help
e About

Search NetAgent

This to display all the found NetAgent within network with its serial number; Mac Address; Hardware/Firmware
version and its IP address. Double clicking on the highlighted unit to open the webpage of such device.

' "'Browse NetAgent '

IP Address

192.165.0.166

2.40.U15 . 9c09
2 41.0P520
2.42.CPE04
255.Cv73

255.CW73

33.Cv91.9722
3.3.C0v91.8222
3.3.Cv91.9722
3.4.CYIE.9620

3925354004 0003 EAD1:4D:D4 HOPS520
9750966343 0:03:EA01:7E07
3926054176 00:03:EA:02:D5:20 HCPED4
35926120052 00:03:EA03:DE:74 HCW73
3926181499 00:03:EA04:CE7B HCY73
3927000016 00:03:EA:11:43:00 HCv31
3927000114 O0:03:EA 11:44:32 HCY31
3927000751 D003 EA 11 4B:AF HCva1
3927061592 D0:03:EA 12:34:58 HCv31
Browse NetAgent
Refresh

This will re-search all the NetAgent in the network

Serial Port Debug

152.165.0.156

192.165.0.32
192.165.0 41
192.168.0.31
192.165.0.30
192.165.0.162
192.1658.0.181

This function is to know the immediate communication between NetAgent and UPS via serial port

Port Information
This is to configure the communication parameter between NetAgent and UPS. Parameters are Debug

Mode; Port; Speed (Baud), Data Bits;Parity and Stop Bits. Two encoding formats: ASCIl or Hexadecimal. If
Debug mode is set as manually, user may enter its parameter under Send Contents column.

Sent Information

This column shows the real time sent command

Received Information
This display the response that NetAgent receives from UPS
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Serial Ports Debug

Debug Mode: Auto | Port:
Speedibaud): 9600 |~ Data Bits:
Parity: Mone & Stop Bits:

®ASCH O Hexadecimal
Send Content:

(UPS ~|

1 Bit v,

Sent Information (‘Ipar

TETRE
|PM N&1387 Fir
'F'M 05:13:57: Q1w
P 05.14.0Z. Iu
PM 05:14:06: Fir
P 05:14:13: Iir
PM 05:14:10: M
PM 051422 Q1w
PM 05:14:24: Ir
PM 05:14:29: Fw
PM 05:14:33 Qv
FM US:14:38
PM 05:14:42: Fir

'V

Received Information CIear

Serial ports debug

Help
This to help to illustrate the operation of NetAgent

About

This to check Netagent’s Firmware/Hardware version and serial number

Save/Restore Settings

Click Save to save the configuration to your PC. The text file will have a default format of YYYY_

MMDD_#itt#.cfg. Administrator permission required.

Restore previous configuration

Use this function to restore a *.cfg configuration that has been saved earlier. Click Browse... to the loca-

tion of the file and click Restore.

Reset to factory default

This function will reset all settings to its default value.

Firmware Update Setting

Default FTP server is set as ftp.icv99.com with its username/password. Click on Update Now, NetAgent
will connects to the FTP server and upgrade to the latest firmware version accordingly.
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Auto Update

This is to configure the period of time to check if any updated firmware in FTP and upgrade automati-

cally.
Firmware Update

When click , it links to http://www.megatec.com.tw/Download.htm#NetAgent to download the available

firmware

Firmwerare Yersion
Hardware Varzion
Senal Number

Save/Restore Scitings

Save current configuration
Restore previous configuration
Resct to factory default

Firmware Update Settings

FTP Server ftp.icv29.com
User [netagent
Massword !-w S
[ Update Now >> ] [ Apply |
Auto Update Every 1Day v 0200 | (Hour . Minute) Apply
Mega System Technelogies, Inc,
Tel: 4886-2-87922060 Fax: +886-2-87922066
3 E-mail:netagenti@megatec. com. tw
E Firmware Update http: /A, megatec. com. tw>

About

Telnet (Remote Configuration)

Introduction

NetAgent supports multiple Network Management systems and LAN protocols. After finishing hardware installa-
tion, you are now able to choose any utilities that provided by NetAgent to monitor and control UPS.
Here are introduction for using Telnet.

Telnet Configuration

e Select “Start” from Windows, click “Run” to key-in NetAgent IP Address

Type the name of a pragram, folder, document, o Internet
resource, and Windows will open it for pow,

Open:  [telnet 192.168.0.144 i =]

ak I Cancel | Browse... |
MSlaﬂ"J s I Wi “ 1 Snaglt |

Telnet startup
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e Successful link-up display:

M Telnet - 192.160.0.144

<¢<<C UPS SHHP Agent II Setup Program Version 1.004 >»33»

Heya Systen Technolugies Inc.

| Copyright{c) 2080. 0Ll Rights Hescrved.

| g ]
Press any key to continue ....... |

Telnet Connection

e |nitial to setup, please press “Enter” to enter telnet main screen. If the User Name and Password had
been set before, please enter actual value to access.

user Hame: lser1
Password: wes

Telnet: Input User Name / Password

e Main screen is as follows:

"
o

. el THMP Trap Melify.

. SEL WPS Froperty.

« Set WPS Devices Connected.

. et WeD and Telnet User ACCOURT.

. Set E-mail.

a. Reset Bonfiguration te Default.
- Save & Hebsot.
. Exit without Saving.

3
n
5
6
= 7. Set fysten Tine & Tine Seruer
#
]
]
u

Select => I

] | (A @ O [T 152 1600108 E0S |
NetAgent Telnet window

1. SetIP Address.
This function allows you to setup IP Address, Gateway Address, Subnet Mask parameters.

2. Set SNMP MIB System
This function allows you to set the MIB system group parameters.

3. Set SNMP Access Control
This function allows you to set the Manager IP, Community, Access Permission.
Note: The configuration of ‘Set SNMP Access Control’ is only used for SNMP Network Manager.

4. Set SNMP Trap Notification

If you want to use a PC and perform the ‘Trap’ function of SNMP manager to manage UPS through Net Agent,
the IP address of the PC must be added in this list of Net Agent.

Note: The configuration of ‘Set SNMP Trap Receiver’ is only used for SNMP Network Manager.

5. Set UPS Properties
This allows you to setup the Communication Type of UPS, UPS Device Name and Battery Replacement Date.

Xtreme Power Conversion Corporation Page 51



Web/SNMP Cards UPS Management

6. Set UPS Devices Connected
This allows you to setup the System Name, Rating which connected., Connected.

7. Set System Time & Time Server
This allows you to setup the System date, time and two time servers.

8. Set Web and Telnet User Account
This is allows to set users account’s authority.

9. Set E-mail
This is allows to set e-mail accounts to receive power event notification for emergency management.
a. Reset Configuration to Default.
Set all values to their default settings.
b. Save & Reboot.
Save the current configuration data, including any changes you have made, and reboot the Net Agent.

0. Exit Without Saving.
Exit, all configuration changes will be lost.

Telnet Configuration

Use Putty software to configure SSH Telnet encryption on NetAgent 9. This only apply to NetAgent 9 models of
CX, DX and BX.

Following is the configuration of SSH Telnet
e Enter the IP address of NetAgent 9 and click on Enter

i PuTIY Configuretion

Categone

= Session | i Bas_ic: opﬁ:n_s for your F'_u1 T se_ssjion

T. L.Dglglng Specify the destination you want to connect to

C";,"”u Host Mame [or [P addesz] Poit
cyboard B -
Rel |192.162.0.161] 22

. Features Connection bype:

= Window O Baw O Teet ORlogn G5SH O Senial
A

e Load, zave or dalste 2 stored session
Behaviour :
o Translation :.S_‘?"“Qd Stesiorg

Selection |

et Cd"f‘"e | Diefaut Settings Load

= Connection
[ ata C awe
Prosy
Te
Hlogin

# 55H .
HE ) Close window on exit;
O Always  CrNever (3 Only on clean exit
=y
R

# 192 168.0.161 - PaTTY M=

= password: _.
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e Main Menu

£ 192 168.0.161 - PuTTY

Main Menu

ClientMate - Windows Shutdown Utility

ClientMate is a utility for connecting to NetAgent. This utility is for the Windows platform. When the ClientMate
get the power failure signal from the NetAgent. The ClientMate will save the files and shutdown the system
gracefully. When the hardware installation of the NetAgent has been completed, you could install the ClientMate
on any of the Windows system on the network. When the ClientMate detects the AC Fail, Battery Low, Schedule
Shutdown signals from the NetAgent, it will save the file and shutdown the system. Please check the operation

description here below.

Install ClientMate

e Put the NetAgent Utility CD into the CD driver. And execute the “ClientMate” program.
e After complete installation, there will be a ‘ClientMate’ group in the Windows Start group.

Wor LNCErner cxplorer |

3 Outlook Express
(=W 8 ClientMate

5 rietogent

| (5 suMPview * 5F Uninstal

e Click “ClientMate” to initiate the ClientMate and start using the ClientMate.

Using ClientMate

Please find the ClientMate main window here below:press the left icon to enter the configuration dialog. On the
right of the window is the current status of the UPS.
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ClieniMale

2 1 Configuration

2.2 Close File

2.3EventLog

2.4 About

Config

2.5 Connecting IP I

2.6 AC Status
2.7 Battery Status

| 7 8 Time Remainto shutdown I

l 2.9 Connection Log ‘

When the ClientMate gets the signal from the NetAgent about the AC power failure or battery low signals, the
ClientMate will based on the configuration below to initiate the shutdown process. The details of the configura-

tion are here below.

Configure

General | Pawer Failurel Schedule Shutdownl

)

— Host Connection

& SHMP W12

O SNMP Y3

 UPSilan/RUPS

Uzer Mame:

Pazsword:

Connection Query
| g

. Available List:
Authenticate: IMD I / [M]192.168.0.162

Privacy:

(M) 192.168.0170

i

IDES vl 4

Host:  |192.168.0.162

SHKP part: 161

Commuity:

R =
Query. .. :F
|public

—Warning Messzages

[~ Broadcast Warning Messages [On Server platfarm]

¥ Popup Warming Message

— Configuration Pazswaord
Paszword:

Confirmed Pazzword:

—
—

Refrezh | Connect I

Cancel

(]S I Cancel

ClientMate: Configuration
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General
1. Host Connection
This is to configure how ClientMate connects with NetAgent; NetAgent 9 or
UPSilon / RUPS 2000.
SNMP V1 /V2: This is default to connect with NetAgent or NetAgent 9
SNMP V3 : This only use on NetAgent 9. NetAgent 9 uses
SNMP V3 protocol to connect with ClientMate. When select such communication, it requires to enter
username/ password and appropriate authentication and privacy. ( SNMP V3 configuration may refer to
SNMP of the NetAgent )
UPSilon / RUPS: To connect with UPSilon or RUPS server by entering the IP
address of the PC

2. Host

Press the “Query” to search the host on the network automatically. If a host located on different network
segment. Please input the IP in the HOST edit box. The IP searched on the Connect Query:

(N): The NetAgent Host

(S): The UPSilon2000 or RUPS2000 Host

3. SNMP Port and Community Name (For NetAgent only)
The community name and SNMP port must be the same as configured on
NetAgent. Default SNMP Port is 161

4. Broadcast Warning Messages (On Server platform only)
To configure if sending the warning messages when power failed (only for WinNT, Win2000 and XP
server operating system)

5. Configuration Password
To set if password is require to be entered when effect any new setting on ClientMate. If lost of pass-
word, just re-install the ClientMate.

Power Failure

6. Use Windows ACPI Interface
To shutdown the server via Windows ACPI

7. Shutdown Windows
To configure if shutdown or Sleep the Windows system when power failure.

8. When AC failed, commence computer shutdown sequence in xx Min.
To configure the time delay between the AC failure and the system shutdown.

9. When Battery Low, commence computer shutdown sequence in xx Min.
To configure the time delay between the Battery Low and system shutdown.

10. When Bettery capacity reaches to X %
To configure to shutdown when battery capacity meets at _ %

11. Auto save application files
Check if to save the application files before system shutdown

12. Run Application before shutdown computer
Execute the application before system shutdown.
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13. Turn Off UPS (For NetAgent Only)
Setting if to turn-off UPS power after system shutdown.

Scheduled Shutdown

14. Shutdown Windows
To configure if shutdown or Sleep the Windows system

15. Notify Scheduled shutdown before xx Min.
Time before the ‘Schedule Shutdown’ to make notification

16. Auto save application files
Check if to save the application files before system shutdown

17. Run Application before shutdown computer
Execute the application before system shutdown.

Configure E| Configure EI
General Power Failure ] S chedule Shutdown | General | Power Faiure Schedue Shutdown |
1~ System Shutdown - Schedule Shutdown %
7 Use Windows ACP Interface ACFI 5> Shutdown Windows by ind
i 10 3: i
¢ Clisnth ate shutdown Windows by [% Shutdowr v; Notity Scheduled Shutdown before Min.
. Commence system shitdown before 3 5: Min
when AC failed, commence computer ﬁﬁ“za Mi
shutdown sequence in =] Min. - - -
\When Batters L i Additional Actions
e Batten Low, commence computer m =T Min.
shutdown sequence in =1 M [ Auto save application opened files
Commence computer shutdown when 5 7
Battery Capacity lawer than 10 % ™ Run application before shutdown computer
[~ Additional Actiohs - I 4
[~ Auto save application opened files Ll if |

[~ Run applization before shutdown computer

0k | cancel | [Tk ] cancel

ClientMate Configuration

Closed Files

User could review all the files closed during previous shutdown process. If the “Auto save application files” func-
tion has been turn-on in the “Setting” dialog, the details of the closed application and files could be reviewed
here.
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Clozed Files

Closed Applications:

|Firewcurks ME_ Mo Window A|
Cutlook Express Browser Class

Opuzipp =

Files Sanved As:
CAWINNT\TEMPYW2SEF . tmp

ClientMate: Closed Files

About
Press this button could review the version information of the ClientMate, as here bellowed.

Clienthd ate Werzion 5.4
kega System Technulngie&lnc.

Copyright [C] 2010

ClientMate:About

Event log
Press this button could review all the network status and UPS status happened. Shown as below.

Event Log [Z|
Ewent List
Tirne I Host address | D ezcription J

2009492430 17.08:40 192.168.0172 Try connecting to Host
2003/12/30 17:03:40 1921680172 Lozt connection ta LIPS
2003/12/30 17:03:40 1921680172 Connection to UPS recovered
2009412430 17:08:40 192.168.0172 Hoszt connected

EooE A Print... Clear Al || oK, |

ClientMate:About
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IP address of connection
Status ICON Description

Connecting with NetAgent UPS at IP 192.168.0.162

Does not connect to any NetAgent.

[
-

=i
. =
o

AC power status

Status ICON Description

ﬁ
|

The connected NetAgent UPS AC power is normal.

The connected NetAgent UPS AC power is failed.

AC power status
Status ICON Description

The connected NetAgent UPS AC power is normal.

The connected NetAgent UPS AC power is failed.
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Battery Status

Status ICON Description

The connected NetAgent UPS battery is in normal condition.

The connected NetAgent UPS is in battery low condition.

Status History
On the main menu of ClientMate, the ‘Status History’ showing all the network status and UPS status happened.

\|

SNMPView — Windows Based UPS Management System

Introduction

SNMPView is a software to remotely monitor and control multiple UPS connected to a network. When an event
occurs, SNMPView can be programmed to send an email or a pager to inform the designated network manager. It
can also inform the user of the UPS current condition or configuration, perform self-test, send a history file, turn
the UPS On/Off and more.

SNMPView features:

A windows interface that is simple and user friendly.

Automatic detection and identification of any UPS with NetAgent Il or NetAgent Mini connected to a net-
work.

Capable of simultaneously monitoring up to 1,000 UPS

Remotely control, monitor, and manage the networked UPS (Turn On/Off, Self-test, etc...)

Able to simultaneously support both RS-232 Interface (1 or 3 phase) and Contact Closure Interface UPS.
UPS condition displayed in either a graphic or analog bar chart.

Supports MegaTec’s SNMP Agent and SNMP Internal Card.

Able to send email for notification

Able to send SMS for notification
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System Requirements

e LAN/WAN network system with TCP/IP

e RS-232 Interface or Contact Closure Interface UPS

e External SNMP Agent or SNMP Internal Card

e Microsoft Windows 95, 98, NT, 2000, XP, Me, 2003,2008,Vista,7

Install SNMPView

e Put the NetAgent Utility CD into the CD driver. And execute the SNMPView program.
e After installation, there will be a NetAgent group in the Windows Start group.
e Click “NetAgent” £ “SNMPView” £ “SNMPView for Windows” to start using SNMPView.

1 ? Internet Explorer

; DernoShield 7.0 »
#dobe Photoshop 7.0.1
Microsoft Excel

Microsoft \Wiord

Skype

Metagent
Trend Micro PC-cillin
ICAMY iz

d & MetAgent Register
,ﬁ SMMPYiew For Windows
E SHMPYiew Online Help
o SMMPYiew Readme
W5 SMMPYiew Urinstal

ooEoRRET

£

Using SNMPView

When use SNMP view at the first time, the system will ask for input the user’s name and password. Please enter
the default value as follows to start the SNMPView.

User Name: Admin
Password: <blank> (just press <Enter>)

After the SNMPView program start up the main windows will be displayed. The left panel will list the available
stations by area and the right panel will list the UPS, Host Name, Startup Time, Manager and Location of UPS found
in each station.
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3 SNMPView

Device View Tools System  User Help

‘ ¢« 9 @ ‘ R | s o | R O 9O
| Enumerate AddUPS  Delete LIPS Group Settings FManitor View Ewent Log Datalog Cptions
LPs ! Host Name ! Lacation ! Output Skatus ! Connection St... ! Temperature ! Loading ! Output Volkage ! Capacit
192.168.0,185 LIPS Agent My Office Lnkniowin MNetAgentis no.., 0.0 0.0 0.0 0%
192.1658.0.156 APE-303TR ZF_COMPUTE...  Unknown Metdgent is no... 0.0 0.0 0.0 0%
5192.168.0.1?2 LIPS Agent My Office AC mode Connection Mo..,  28.0 0.0 126.0 9%
4 I | >
User: Admin. Location:Raot, 10 UPS,0 UPS group has been selected 5 UPS in the list.0 UPS lost communication.  [17:19:07 ,a

Shows that the device is a UPS

Shows that the UPS is Battery Low

m Shows that the UPS is Disconnect / Off-Line

SNMPView Buttons

When use SNMPView, configuration could be done by all function icons displayed or right click on the mouse to

show functions list.

Followings are the explanation of each function icon:

ﬂ;’i‘r@,ﬂbm@‘%,ﬂm@
Enumerate  Add UPS | Delete LPS GEroup Settings Manitor Vig EventLog Datalog — Options
Enumerate Search all SNMP hosts that supports Public group and display them on the screen
Add UPS Manually add a host into the window

Delete UPS Manually delete a host into the window

Group Shows the Main group windows

Settings If the host is a UPS, just click on it to view and modify the UPS’s general information
Monitor If the host is a UPS, just click on it to start monitoring UPS

View Display in either, Large icons, small icons or details
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Event Log Records the UPS, date, time and description of an event.

Data Log Records data of all UPS listed.

Options Sets the SNMP Parameter for community, Trap port and UPS SNMP port
Enumerate(D)

Start SNMPView and press the “Enumerate” button, SNMPView will start a search for all the NetAgent on network
and list them in the main window.

[N it

Dewce Vw Toos System Use Help

[e 2 @y & & | @ . & @0 ©

Erroraln #ddufs (o
| g x
[= @ WAINCONFUTER CONTER

) s by
B by by

CJ P sisbon

L1 ramvoqslinn udsam
o matiorial sabound

1 oot

3 ool subwags

| i vow | Even st Lo Gptions
| [ees [ 1eost soares Rt TrofD- [ rarager [iocacn

[ Joosud sutomsy

] P r—
" et vy

[ Jration calbond
T
 snton

Enumerate

G station

[l st i3 5 gt LR iddrmtiatcn Wy Gfen

LU i e b, 085 arm e (18030000

When press, SNMPView will start a search for all the NetAgent on network and list them in the main window.

Add Group

This is to edit or display all the group station of NetAgent under network

Add UPS Group ]|

— PS5 Group

Group name:; I

[~ Enable Background Map

| Browse,.. |
k. I

Cancel |
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Add UPS
Click “Add UPS” to enter the IP address of the UPS manually. Once entered, the UPS will be shown on the main list.

ﬂ

—UPS Infarmiation

IP address: I B .o. 0.0

Commurity: Ipublic

[T Thiz UPS iz a 3-Phase UPS
[T Add subsequent |1 E devices
] I Cancel |

Delete UPS

Highlight the unit to be deleted from main list and right click on it to choose Delete or use click on the Delete icon
from main function list. Hold On “Shift” to select multi NetAgent UPS

—ioix]
Device Wiew Toolz System User Help
® 7 ¢ | & ‘ a @ ‘ Wwo. & [

Enumerate  Add UPS  Delete L. Group Seftings omitor Wi EventLog Datalo
LIPS I Host Mame I | ozation I Output Status I Connection SI Temperature I Loading
1921681 |UPS Agent | MyOffice | ACmade | Cornection... | 35.0 [ 100.0
%5192168.1... Unknown Metwork Dise... 0.0 0.0
51321681, | il puain bl ehuerle Plicr .0 na

|

& Delete all the LIPS devices and LIPS Group?

] me |

1| ' | I

Uszer: &dmin. Location:Roat. |1 UPS.0 UPS group has been selected |3 LIPS inthe list. 2 LIPS lost communic

Browse Device
Highlight the unit to be browsed and click it to enter NetAgent’s webpage.
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Export Configuration
This is to save the NetAgent UPS’s configuration

Serae
E'ISZ'IEB.'I.. . aSNMF’View | L

] SNMPLSER dat
[#] SOUMDCIg DAT

EIEAE

| msgwaven
ShmpDLog.dat
SnmpELog. dat
SHMPFRAME.DAT
SnmpUPSTree.dat

r

Import Configuration
This is to import the configuration of NetAgent UPS that saved

8231921681 | IInIrn | n"ll' ni | I'\ .U
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Open archive Event Log
Open up “SnmpElog.dat”, SNMPView would show the event log of all NetAgent UPS:

Lok [ 3 SHMPView El =i

[:IMapbmp

"1 msgwaven

SrmpELog. dat

File name: || Open I

Files of type:  [Event Log [*.dat] =] Cancel |
o

Open up “SnmpElog.dat”, event log would show as below:

Event Log[192.168.1.144] Ed
—Recaord List
UPS I Date I Time I Deszcription I
192.168.1.144 | 2008/5/26 13911 Riestore the communication with the UPS.

Savehs. Erint... Cleardl | ok |

Open archive Data Log
Open up “SnmpDlog.dat”, SNMPView would show the event log of all NetAgent UPS:

Lookire | 3 SHMPiew = I=d

DMapbmp

I megwaven

SnhrmplLog dat

File narne: | Open I

Files of type: IData Log [*.dat] j Cancel |/
7
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Open up “SnmpDlog.dat”, data log would show as below:

Data Log(192.168.1.144) x| I
r— Fiecord List
LIPS | HostNa...l Startup ... | Input ... | Output ... | Battery ... | Capacity | Loading | Temper... | Frequen...l &
192168,  UPS Ag..  2008/5.. 2084 2084 218 100.0 100.0 35.0 53.9 A
192168,  UPS Ag..  2008/5. 2084 2084 2148 100.0 100.0 35.0 53.9 A
< | i
e Fint.. | Clear 8l | o |
Quit
Exit SNMPView
View(s)
This is to choose the presentation format of NetAgent UPS.
¥l SNMPYiew _ (O] %]
Device Miew Toole System User Help
& 7 | ] 2 L WL e £l
Enumerate Add UPS  Delete L Group Gethifgs I Grator Wiew Ewvent Log Datalo

(3

Tai wan

& OO

4 192.168.1.143 132.168.1.142

(3

Hongkong

User Admin. Location:Root.

|0 UPS.0 UPS group has been selected |3UPS inthe list.2 UPS lost communic ./
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Small Icons
Small icon view to display NetAgent UPS’s IP address, Name, location...etc

i SNMPView ol x|
Device View Took System User Help
¢ v @ ‘ (25 ‘ . @ w . & 0O
Enumerate  AddUPS  Delete Ul Group Seftinme Fotar | Yiew EventLog Datalo
Uk [ Host Name | Statup LimelD-H:M_.. [ Manager | Location |
1921681144 i
©23192163.1.143
©31392.168.1.142
(1 Taiwan
=] Hongkong
User: Admin. LocationcRoot. |0URS,0UPS group has been selected | 2UPS in the list 2UPS lost communic ./

Details

Detailed Information displays NetAgent UPS’s IP address, name, input voltage, output voltage, battery capacity,
load, frequency..etc.

i SNMPView =3
Device Wiew Toolz Systen Uzer Help
® vy @ [ . @ ‘ wo. & 0
Enumerate  Add UPS  Delste [ Group Sethings F ATt Wi EventLog Datalo
LIPS | Hast .. | Location | Outp.... | Conn... | Temp... | Loadi... | Outp.... | Capa... | AL 5t |
1921681144 UPS ... | My Office | ACm.. | Conn.. | 35.0 100.0° | 2084 | 100% | ACN.. |
25192165.1.143
231921681142
[ Tai wan
] Hongkong
] _ . B
User: Admin. Location:Foat. |0 UPS.0UPS aroup has been selected [3UPS in the list.2 UPS lost communic

Map Background
Import a map image (JPG) by right click on the main screen and move NetAgent UPS icon to its suitable location.

o SHMPView [_[O] x]
Device Yiew Tool: Sestem User Help

® ¥ J | & @ ®o.| e
Erumarste AddUPS Delste .. Group Celtings A ersar View EventlLog Datalo
a
Tai wan 132.168.1
144
[
Honakan
g 192.168.1
142
14216481
143
-
4| | b
|User: Admin. Location:Foat. [1UPS,0 UPS group has been selected |3 UPS inthe Bst.2 UFS lost communic 2

Xtreme Power Conversion Corporation Page 67



Web/SN

MP Cards

UPS Management

Tools(P)

Highlight NetAgent UPS device and configure.

Settings

General

This to configure UPS information, record UPS event, enable trap alarm..etc

Email
e Send email notification when event occurs
e Sender Display name: Please enter sender display name
e Sender email address: Please enter sender email address
e SMTP server address: Enter SMTP address, IP address or domain name.
e Server requires authentication: Click Setting, then enter your Account Name and Account Password.
e Notified Email Address: Click add and enter new email address.
‘-, Settings{192.168.0.172)
General | E-Mail | Trap List | SMS Notification | UPS Loading
UFPS Name:
Location; ]My Office
b anager: ].&dministralor
Connmurity: ]public
Paling Intersal: 1a __‘_j::] Sec [default 10 sec)
¥ Record Data every: ]5 __J:j i [default & min)
¥ Becord UPS Event
[ Enable Waming Message
[~ Enable Broadcastng 'Warning Message [only for NT/200045P)
[ Thiz UPS is a 3-Phase UPS
0k | Cancel
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SMS Notification
Send SMS when event occurs

‘ay, Settings[192.168.1.144)

I

Trap List

Double click on the trap that listed and configure

0912345673

=—

‘u, Settings(192.168.1.144)

public

Infarmation

public

Infarmation

public

Information

public

Information

Trap Setting

public

Infarmation

public

nfarmat

public

nfarmat

public

nfarmat

P

0.0.0.0
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UPS Loading

To configure all the other devices and its load that connects with NetAgent UPS. Double click on the device listed
and configure

T, Settings(192.168.1.144)

Device Information

UPS Monitor
Highlight NetAgent UPS device and configure. Or right click on the highlighted device and click on monitor device

Meter
Display NetAgent UPS information such as input voltage, output voltage, temperature, capacity..etc in diagram.

B UPS-{UPS Agent]

2054 Vac Z05.4 Vac
200 220 200 Z20

3E0C 950F

. 104 140
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Digital
Display NetAgent UPS information such as input voltage, output voltage, temperature, capacity..etc in digital.

& UPS--[UPS Agent]

Details
Display NetAgent UPS’s IP address, location, user, manufacturer and all other detailed information

B UPS--(UPS Agent]
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Event Log
This display event happened with date/time and its description

B UPS5--[UPS Agent] = [ x|
Meter | Digital | Dretails Ewent Log IEonerI |
... | Drate | Dezcription |
0 2008/5/26 12911 Restare the communication with the UPS,

Double-click the list to Refresh Event Log

4 (Test Mormnal

== (Communication Ak AL Power Hormal 1 Battery vVaolkage
ﬁ has been made & ?:’ M armal
ﬁ B attery Marmal m AL mode Joi

Control

e Turn Off UPS: To shutdown UPS

e Reboot UPS: UPS shuts down in 12 seconds, and reboot in 1 minute.

e LED: Enable LED flashes. (UPS must supports it)

e Cancel Shutdown: To cancel UPS shutdown. (UPS must supports it)

e Simulate AC Fail: Simulate AC failed to UPS

e UPS Sleep: UPS enter sleep mode Once choose the function that to perform and click on “Execute” Note:
UPS must supports those function to perform it

Test Control
e UPS Self Test: Execute UPS Self Test
e UPS Calibration Test: Execute UPS Calibration Test

Turn-Off Parameters

e  Turn-Off Delay: To set the buffering time for UPS before shutdown
e Sleep Time: To set UPS sleep time.

Test Period
e Unknown: This defined by UPS configuration.
e Two weeks: Perform UPS test every two weeks
e Weekly: Perform UPS test every week
e Disable: Do not perform UPS test
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B UPS--[UPS Agent]

UPS Magaement
To configure SNMP of its NetAgent UPS

UPS5 Management

UFS upsBaseldentModel

= [UPSIdent) upsBaseldentupsName
B [Basic UPS]

- - upsBaseldentModel

: ' o upsE aseldentupsiame!
@ [SmatUFS)

= [UPSBattery]

& [UPSInput]

= [UPSOutpul]
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System(s)

To view event log, data log and configuration

Event Log

Display event log , date/time and description of all NetAgent UPS

Ewvent Log
— Record List
PS5 | D ate I Time | Dezcription
192.168.1.144 | 2008/5/26 133N Restare the communication with the UPS.
Savedis.. Frint... Clearél | ok |
Data Log
Display input voltage, output voltage , frequency ,load...etc of all NetAgent UPS
—Record List
LIPS | Host Ma... | Startup ... | Input ... | Cutput ... | B attery ... | Capacity | Loading | Temper... | Frequen...
192168, UPS Ag..  2008/5.. @ 208.4 208.4 21.5 100.0 100.0 5.0 53.9
192168, .. 2008/5.. 0.0 no no n.o 0.0 0o 0o
192168, .. 2008/5.. 0.0 no no n.o n.ao 0o 0o
192168, UPS Ag..  2008/5.. | 2084 208.4 215 100.0 100.0 5.0 539
192168 200845 00 no nao nao nao 0.0 0o
192168.... 2008/5.. 0.0 no no n.o 0o 0o 0o
192168, | UPS Ag.. | 2008/5.. | 2084 208.4 215 100.0 100.0 35.0 599
192168.... 20085, 0.0 no no n.o 0o 0o 0o
192168.... 200855 0.0 no no n.o n.o 0o 0o
192168, UPS Ag..  2008/5.. @ 2084 208.4 215 100.0 100.0 5.0 53.9 —
192168.... 2008/5.. 0.0 no no n.o n.o 0o 0o
192168, .. 2008/5.. 0.0 no nao nao 0o 0o 0o
192168, UPS Ag..  2008/5.. 2084 200.4 215 100.0 100.0 A0 53.9
192168 200845 00 no nao nao 0o 0.0 0o
192168.... 20085, 0.0 no no n.o n.o 0o 0o
192168 UPS Ag.. | 2008/5.. | 2084 208.4 215 100.0 100.0 350 599
192168.... 20085, 0.0 no no n.o 0o 0o 0o
192168, .. 2008/5... 0.0 no no n.o n.o 0o 0o
192168,  UPS Ag..  2008/5.. 2084 208.4 215 100.0 100.0 5.0 539 =
102 4Cc0 anno e nin nn nimn nn nn an an
41 | 2
SaveAs. Bint.. | Cleardll | ok |
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SNMP Option
To set NetAgent UPS’s parameter

SNMP Dptions | System sound | SMS Settings | General |
LCommunity:
Default Palling Interval: Im Secs
SKMF Trap Part: 161
UPS SMMP Part: 162

)4 I Cahcel

User(U)
Total of 8 users account can be created to manage and control its NetAgent UPS

Change Password
To change existing user’s password to login

Change Password

Account Infarmation

0ld pazzword: ||
MHew password: I
Confirm new pazsword: I

QK I Cancel |

User Management
This only for Admin user to add, edit or remote other user’s info

— Account List
Account | Role |
Adrnin I anager

45 Guest

Delete LChange Pazzword... Add Uszer... | (u] % I
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Help(H)
Display the current SNMPView version, and operation information

HTML Help
This to check the operation of SNMPView
(e ety =F%
e Al B~

]
BFRE LR

CEE L )

REC | =Rl | Esm | i
- | E Megatec Software

stallation

ERE] Using S Using SNMPView
SMMPView Buttons
] Erurmerate
E] Add UPS After the SNMPView program start up the main windows will be
=] Delete UPS displayed. The left panel will list the available stations by area
=] Group and the right panel will list the UPS, Host Name, Startup Time,
%Settings Manager and Location of UPS found in each station.
] Monitor p
=] Wiew L
[E] Event Log Shows that the device is a UPS
E Data Log
% Option

1 Il
=] Menu @ Shows that the UPS is Battery Low

Shows that the UPS is Disconnect

L _(_I il 2]

About
Display the current SNMPView version, Copyright information and product service contact.

About SNMPView X
Wersion: 4601
Copyright (C] 2001-2003 MegaT ec System Technologies,
Inc.
r~License —
TestEM =P megatec

Far more infarmation, please send email to <servicel@megatec. com.bws for

product service on SHMPYizw,
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Appendix A: Update the Firmware of NetAgent UPS
NetAgent provides the following convenient methods for user to update the latest firmware of the NetAgent

1. Click firmware upgrade under About of NetAgent webpage and it would link to Megatec’s server to download
the latest firmware. Then use Download Firmware from Netility to upgrade it.

Megn Syelem Tochsologiss - Micoofl Iabsel Exploe:

BED WELD ®BAY SNAFW IRD HER
Qtx-©O HMEAG Puesramz @ - L[ ®@-[)

40 ] vy o som teiDoeniosd Jin ez @
IRy U L S T M DT U L S U 1T S T 1 IS STy IO e T
o 50 mar result &b Ifyau fler any problems, g il Tean.
ity Chart
MetAgent | & Wi | UPSHon2000 & RUPS2000 | HET101 | HotProbe Lig | ICAMVw | Use Maual
Tachaical Support & FAQ L A ihe SEDNaEe 1T you tind any # 4 page. Thas AT,

o NetAgent
Shipment Tracking

1. Cheekyour CURRENT FIRMWARE Version, (Hote)
2 Locate your MODEL NUMBER shown al ihe bomorn of your Netagent device,
3 Choose the comecl 1 your Mudel Number.

HOTE

My MetAgent Firmiwie (5 panar W17, V224 of V230, you must upgrade yaur lirrwans PROGRESEMELY.
Examyle: I'you mow have WI.24, you must FIRST download and upgrade 1o V2.0, men fo V2. 33 and Snally t V235,
'WARNING: Ekipping one or more fermwane versions will damage Neldgent and resull in o crash.

ersion Liparade: From VLT 10 V2 R0 | Tham V224 b V20 | from V230 8 V3 33

1 Please doumiosd your Iespeciive FIwars Bgainal your Mods! Tyne from the tabie below:

DIPS20 (ntarnal card) ZAZDOPSZ0THY 241 Septa rnar, 04
DPS22 (exiemal cand)

DP532 (axlemal wi LCD)

CPS0D (exdemnal card} 2c2EPFO Y.z 24ih Seplember, 2009
CPS04 (nbarnal card)

BPS05 (uedurrial card) 2ALBPSOE i 24ih Seplernber, 2009
BOERE Gnbarmal saed

2. Use FTP to update (suitable for BK,CK,DK,BP,CP,DP using firmware version 2.35 and later)

The FTP is a easy and common way to upload the latest firmware into the NetAgent. Please follow the instruc-
tion below to update the firmware. If there is other FTP client application on your computer, that will also be
fine to use it for updating the firmware.

For example: if wish to update the latest firmware of the NetAgent UPS which IP address is 192.168.50.179,
then please operate with the steps below:

e Enter Windows, then type ftp 192.168.50.179 under “Run” of the “Start Menu”

Run R {F

Twpe the name of a program, folder, document, ar
Internet resource, and Windows will open it For ywou,

E]

(0] 4 I Cancel | Browse, .. |

e After executed, the systems will requests for the user name and password. Please enter “admin” under
the user name and enter the password that was been set at Netility under password. If did not set before,
then please enter the default value as user name: “admin” and nothing under password. (press “Enter”).

- Once the account and password been checked, the server will response with 230 OK to indicate Login
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succeeded.
- If entered wrong account and password, the server will response with 530 Not Logged in to indicate
Login failed.
e Operation commands as followings:
This command is to request server to list up all the file and sub file under current Menu.
User may finds out the firmware version of the NetAgent UPS of its IP.
-put<client’s file route>: This command is to ask the client to copy its specific file route to the Server
point. User may use this method to upload the latest firmware to the remote NetAgent
-quit: This command is to allow the user to logout with the current username account as well
as close the connection of FTP.
For example: The picture below is to upload the latest NetAgent firmware file (c:\ work\netagent\prjs\
nag\2.32.DK520.bin ) which is in this computer to the NetAgent UPS with IP address of 192.168.50.179

AWINDO WS \System32\ip exe

onnected to 192_.168.58.179.

228 Service ready for new user
User (172.168.58.172:<Cnoned>: admin
331 need password

Password:

280 Port command successful.
158 Opening ASCII mode data connection for file list.
2 .32.DK528.hin

226 Transfer complete.
ftp: 16 bhytes received in B.BBS5econds 16088, 08Khytes/sec.
ftp>

288 Port command successful.
pening data connection for 2.32.DK528.hin
File xd ok.
: 1040384 bytes sent in 3.28Seconds 317.88Kbytes/sec.
ftp» guit
same version new type OK

3. Use IE browser to update (suitable for BK,CK,DK,BP,CP,DP version)

This method is to enter the account, password and IP address of the NetAgent UPS which the user wish to

update under the website column. Once entered, user may see the current firmware

version, and then please copy the latest firmware to here to complete the updating process.

Two method of entering:

e ftp://admin:password@192.168.50.179
Again, the password here is the one been set at Netility, if did not set anything before, then enter NetA-
gent’s default value as:
Account: admin
Neglect password (ftp://admin:@192.168.50.179)

e ftp://192.168.50.179/ , when using this method to enter, the follow error message will be show. At this
moment, select “Enter Identity” at the top left corner of file menu. Then enter admin as account name and
password to re-enter again.
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tp://192.168.50.179/ - Microzoft Internet E xplorer

| Ele Edt Wew Go Favoites Help |

IR g R B | = | X -
Back Eanwed Up Cut Copy Faste Undo Delete  Properties
[ Addee: [BA 5] =] @Go [[Like >
192.168.50.179
Server: 192.168.50.179
User Mame: Anonyrmous
FTP Folder Emor .

Use 'Copy To Folder' on the File
m=nu to download files and foldars A amor occurred reading the conbents of the folder. Make sure tha file nams iz vald and
to your computer. Click here for @ you have pemissian bo access the location specified
other useful hints.

Details:

The operation timed cut

| D Intemet

#Astan| | 4 @ =1 | |[Sanp-1n192.16850.179.. B3 sezrm

Once the connection been established, the following window will be display. Then the user may transfer the latest
firmware to here for the replacement in order to complete the updating steps.

J File Edit “iew Go Favorites Help |

J@,»Y@|§€ @‘X

Back Famard Up Cut Copy Paste Undo Delete  Properties

J Address F@ [

g,

] @60 | Liks >

2] 192.168.50.179

Server: 192.1658.50.179
User Mame: Anonyrmous

Use 'Copy To Folder' on the File
menu to download files and folders
to your computer, Click here for
ather useful hints,

| |4 Intemet

:gsmnnj 7 @& |J|@np:u192_153_5u_1?9___ | Pl 542 Pu
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Appendix B: 3 Ports NetAgent Il with SMS Modem

BP506 & SMS MODEM Hardware Installation

A.

monw

GSM MODEM

GSM MODEM Adaptor
NetAgent BP506

GSM MODEM Cable
RS232 to RJ45 Cable

iy

o 1

2. How hardware should be connected

3. Before use GSM MODEM, insert SIM
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4. Once card inserted, Modem would detects if such SIM card has password and the signal with its ISP. If Led
flashes every second continuously, there is no signal been received. OR, SIM card has password, invalid pass-
word. If such conditions happens, please unplug&plug the power on Modem and it shall ready SIM again. If
Led doesn’t flash continuously (once every 8 seconds), then Modem is working properly

PUSH THE BUTTONTO
EXTRACT THE sIMY

BP506 Modem Configuration

1. BP506 Modem
Modem communication Type—->Select SMS
SMS Communication—>Select GPRS
Enter SIM Card PIN(leave blank if none)
Click on Apply

vk wnN

Modem Communication Typo® | SMS b | !-

g
SMS Communication | GPRS U| ¥
SIM Card PIN [
Confirm SIM Card PIN (.

S
Apply | [ Reset | [Help
Recelver cellular number and message content

Cellular Phane numbear |

SMS content (Max. length 70 | |
characters) .

* Splect "PPP dial-in” in “Modem communication” will restant the system

5. Under Modem status of BP506 webpage, it indicates the status of Modem
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NetAgent

Information

SM Modem Cunrent Stalus

Modem Manufacturer SIEMENS
Modem Model TC35i
Modem Firmware Version REVISION 02.07

[ Senire Provider TW Mohile
Configuration | Central number of SMS senice 006935074443
: | Signal Strength 43%
SIM card PIN is correct or not SIM card PIN correct or no PIN configured

Log Information

BP506 SMS Configuration

BP506->Configuration—>
1. SMS
2. Select Local Modem
3. Enter BP506’s username and password(leave none leave blank)
4. Enter Mobile number
5. Select events to send
6. Click on Apply

NetAgent

Send SMS When Event Occurs
SMS Semver
SMS Sarver Fort |

Account Name

Password
Configuration

Receiver cellular number{for Cvent Log

Cellular Phone number 1 4 3
Cellular Phone number 2
Cellular Phone number 3
Cellular Fhone number 4
Cellular Phone number &
Cellular Phone number &

Cellular Phone number 7

1 oy Information

Cellular Phone number 8

SMS Settings

Use Local Modem

i 2.

0910033861 5

Select

|
|
| Select
| Salact

Salect

Select

HEEEEE

| Select

::

|
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Appendix C: SMS Server with SMS Modem

GPRS MODEM Installation
1. |Insert Sim card

2. Connect DC adaptor to GPRS modem as well serial cable provided to PC com port

NOTE: Please make sure there is no conflict port with the GPRS modem

SMS SERVER Software Installation
1. Click on exe for installation

& SMS Server |

File Edit ‘Wiew Favorites Tools Help ;?f

@Back - IJ L@ pSearch u__—_ Folders v

Address |12 CriProgram Files\NetAgent|SMs Server

A

File and Folder Tasks &) ] DACL

@ i y Technologies, Inc,
Renarme this fils

@ Mowve this File r—l,_ Smsdgentgui Uniskall
i = SMS Server 32w 32
[D Copy this file m Mega System Technologies, Inc, Tcon
@ Publish this file ko the
‘Weh

() E-mail this file
¥ Delete this fil

Other Places

[C3) Metagent

lD My Documents
|5) Shared Documents
g Iy Compuker

Qj My Metwiork Places
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2. Onceinstalled, the icon would appear on the tool bar

3. Right click on the SMS server icon and check modem status

Modem, Information |

- G5M Modem Status

Modem Type: GPRS

Modemn Connection: Connected

Service Provider: T/ Maobile

Signal Duality; a1

PIM authentication: Pazgword iz confirmed.
SM5 central number: B3E335074443

i~ Modem Information i

b odem SIEMENS
Maodem Type: MCES
Modern firmveare; REWISION 04.00

4. SMS Server Software Configuration

Settings

- Metwork

Service port; iBU
b ax connection: i5U __!:E':‘]

[~ Server Require authentication

Aol

~ 5MS

Com port; |CDM1 v;
Modem Tupe: |GF'F|S vl Fietry times: l1 v;

Slt PIN:

Confim SIM PIN: |

[ Check peer country code:

- General

Event itemsz at & page: 30 |

%)
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NetAgent sends SMS via modem
1. Click on SMS in the NetAgent Webpage
2. Enter the SMS server’s IP
Service Port: NetAgent & SMS Server port that use for local connection
Service account: Account authentication for sending SMS (Leave blank if no such setting)
Service password: Password authentication for sending SMS (Leave blank if no such setting)
To send SMS when event occurs: Yes or No

3. Enter mobile number to receive event by SMS
4. Select the event that needs to be send
5. Click Apply

3 TFPS Agent{My Office) - Microsoft Internet Explorer
¢ BER £EE WRO HENEEW IED HAD

Q- © KRG Prekm=@ -3 E-1J

LD @ hitp:f1192.168.0.185¢

NetAgent

Information

Configuration
Send SMS When Event Occurs

SMS Server
SMS Server Port

iccount Name | |

Fassword | |

Sending test SMS | | Test SMS

Receiver cellular numberfior Eventlog | Evens K
Cellular Phone number 1 4 =

Log Inflormalion

Cellular Phone number 2

Help

Cellular Phone number 3

Cellular Phone number 4

Cellular Phone number 6

Cellular Phone number 7 Select

| |
| |
| |
Cellular Phone number 5 | | Select
| |
| |
| |

Select

Cellular Phone number 8

L

Y A

[E3
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